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Year Vehicles Drivers Companies Drivers Vehicles
1993 17475 20777 0 0 0
1994 18050 21338 0 0 0
1995 18253 21935 0 0 0
1996 18704 22109 0 0 0
1997 19093 22252 0 0 0
1998 19482 22472 0 0 0
99/00 20260 23389 0 0 0
00/01 20633 23878 0 0 0
01/02 20919 24420 2100 0 0
02/03 20924 24746 2199 0 0
03/04 20701 24850 2298 4548 0
04/05 21016 24675 2299 16270 32368
05/06 21050 24661 2264 28750 41799
06/07 21596 24593 2145 38040 44363
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08/09 22303 24794 2599 55752 49324
09/10 22445 24914 2882 59191 49355
10/11 22558 25070 3111 61200 50663
112 23099 25336 3164 64063 53960
12113 22168 25460 3159 66975 49854

13/14 22810 25538 3038 65656 52811
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(4) STS(Special Transport Service)
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Hi#f : Taking forward the Mayor’ s Transport Strategy Accessibility Implementation Plan
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Embankment

Embankment Blaokfuars

Charing Cross = Blackfriars € 2=

e i ) Tower St Katharine's
) Tower Hill & Tower Hill
5 Towar Gateway L1 Towar Gateway
f_, N Fenchurch Sreet = Fenchurch Street
Te— =N
Festival
vaterao 8| ondon Bridge Canary Wharf
Bankside i [R5 |
London Bridgs
London Eye Py .
Waterloo & 2= Woolwich Ferry
, | RB4 | North Terminal
Hilton Docklands 7\ ) RB5
Nelson Dock North =
minster and Emirates
reenlan. M_?:t::cl.lese g Woolwich
Woolwich Ferry ~ Arsenal
S M_ South Terminal
i ome boses crusse
Miltbank through the Thames Barrier
Summer service
(April-October) only
Cutty Sark for
Maritime Gresnwih 1
Cadogan 1 stGeorge FTHY
b
Chelsea River Bus River Tours
pdarbour LUTETH TN . A fast and frequent service « Amore leisurely cruise
[eb * An altemative to the Tube or bus * Sightseeing commentary on most boats

Summer service (April-October) only

s Wandsworth
Riverside Quarter

©
=
LI -
Sk
3

St Helena’s
Richmond

Richmond Landing Stage

Kingston Turks

Kingston Town End

Hampton Court
lampton Court 2=

« Use your Oyster pay as you go or
Travelcard to obtain a fares discount

Embankment to North Greenwich
il

Woolwich Arsenal Daily. peak times and evenings,

see timetable and RBS

Operated by KPMG Thames Clippers

St George Wharf to Bankside
Daily except early mornings and evenings
Operated by KPMG Thames Clippers

2|
®
IS

Canary Wharf to Hilton Docklands

Daily
Operated by KPMG Thames Clippers

]
®
@

North Greenwich to Woolwich Arsenal
Saturdays and Sundays only
Operated by KPMG Thames Clippers

Putney to Blackfriars

Monday to Friday peak hours and evenings only
(some boats also run to or from

London Bridge City and Canary Wharf)
Operated by KPMG Thames Clippers

IE 1

Woolwich Free Ferry
Daily [except evenings)
Operated by Briggs Marine

« Ideal for spotting some of
London’s hidden waterside gems

* Use your Travelcard to obtain a
fares discount

Westminster / St. Katharine’s circular cruise London Underground
Operated by Circular Cruise Westminster

Westminster to Greenwich

Some boats cruise through the Thames Barrier
(summer service only)

Operated by Thames River Services

London Overground

National Rail

-
=
=z
e Gaonwich Docklands Light Railway

& Emirates Air Line

Summer services only Step-free access from

Westminster to Hampton Court street level to the pier

Operated by Thames River Boats

St Helena's Richmond to Hampton Court
Operated by Turk Launches
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Figure 7.9 Typical mode share planning assumptions for the Olympic Park, River Zone and Central Zone

Rail, London Park-and- Coach Walk Cycle Local Taxi River
Underground and ride bus services
DLR
Olympic Park 78% 7% 7% 2% 2% 2% | 1% 1%
River Zone 80% 0% 5% 2% 2% 5% 1% 5%
(excludes ExCel)
Central Zone 82% 0% 5% 3% 2% 5% 2% 1%
ExCel 85% 4% 4% 2% 2% 2% 1% 0%

Figure 7.10 Paralympic Games typical mode share planning assumptions for the Olympic Park, River
Zone and Central Zone

Rail, London Park-and- Coach Walk | Cycle Local Taxi River
Underground and ride bus services
DLR
Olympic Park 70% 7% 14% 2% 2% 2% 2% 1%
River Zone 70% 0% 10% 3% 2% 8% 2% 5%
(excludes ExCel)
ExCel 73% 3% 15% 2% 2% 2% 3% 0%

Hi#t : Transport Plan for the London 2012 Olympic and Paralympic Games Second edition
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FIREOFHE, FREMR L, FT 21T O 2 ORI B 2R Lt 217 - 7o,
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L7, RBORRETDICHMETE D L5+l 217 > TR AT,
Flo. REYMPIcEBETOBRBEOTEZRY . % ARG 2FR LESHOSELR A
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EHWTHER T, SE—h—FHEP D EEREZHENTZHF OIS EHD T, FESDOXIEL
ji?f%:%zﬁbmxéo

REFEIZ BE DN BT w7 UM KREIZANT TNy K7 > 7 “Bus staff guide to
the 2012 Games” ZAFpk L THIAT L TV 5,

[FANy K7 w7 Clid, REPITEEEZIT 2/ A0— FR0, Hfi
T B HEA~OXNGFIESE 27130, KREIZB T Dl o mENE
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Fo MFEIOSEAEF LTy FUmHICkZEBEICEALT
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Ready to
welcome the world

Ever since London won the bid to host
the world's bigg ting event.
Transport for Lo L) has been
planning to keep London moving this
summer and help deliver a great Games

TFL and your company are hu;) ely
ced in dealing wi
uch as the R
London Marathor al
outstanding capability of the Londor
transport network, will help make

London 2012 the most accessible

Games ever.

Around 70 per cent of th
in London will be unaffe:
som particularly
London and
be very busy.
also cause disruption. B
being encouraged to adapt staff travel
and delivery arrangements

network
hough

al

es, will

und Gnrr‘r‘< v
Some road

to the 2012 Game:

Friday 27 July | Saturday 28 July

Today'’s advice $ Today's advice:

Road event - Men's Cycling Road Race
Starts and finishes on The Mall and runs from central
London to Box Hill in Surrey, and back. Road closures
come Into operation from early morning between 03:(
06:00 along the course, through Knightsbridge, Fulhan
Putney, Richmond, Hampton Court, Weybridge, Wokii
Dorking, Leatherhead, Esher and Kingston.

The Games begin with the Opening Ceremony at the
Olympic Stadium from 2 1:00. Large crowds are also

anticipated at the Live Sites, including those in Hyde
Park and Victoria Park (see page 62).

Affected routes

Please check with your garage for full details:
2.9.10,11, 14, 16, 19,22, 28, 33, 36, 37, 38, 39,49, 5
65.70,71,72,73,74,82,85,93, 110, 111, I31, 137, |
211,213,216, 220, 265, 267, 270, 281, 285, 290, 295
337,345, 360, 371, 391, 406, 411, 414, 418, 430, 436,
452, 465, 490, 493, CI, C2, C3, H22, H37, K1, K2, K3, |
R68, R70, X26, N2. N9, NI 1. N16, N19, N22, N31, N2
N52, N73, N74, N97 and N137.

Other Games events include: Beach Volleyball at Hor
Guards Parade, Tennis at Wimbledon and Equestrian
Eventing at Greenwich Park.

8 Danny Boyle's vision for the Olympic Opening Ceremony

B 1-68 Bus staff guide to the 2012 Games
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FENKRKFEDO a2 —F 24T 5 National Express £ TlE, RED 7= DITITEICTIS 21T
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— I 2% 8 B OHERMFPNATE L L) EF 2T T L THE L DT, —iRFE L@
ITAlRE72 A X CTh D, FVEY BNMEFITRENOITMFTH o,

HiBf : National Express &#
[-59 BFOFL—=VSDERICHBLI-HEE
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(3) 2O —TOIIH
TRTDOH 7 —OELFITH L. KEFORGRLDZ 7 2 —DRERA 2 PRRE 7
X —IFNUBRIZBWTC, ERFEHE~ORSFEEEZ R LY F7 v 7 “Making the
most of the 2012 Games” ZHiAH L, KRWFD K 7 o —Fef OARILC TR RE O B B F AR
EOEMRE 21T o 72,
bbb T, TR TERE~DOY 7 2 —FERFOXHETEIZ DWW THEINHZIT> T\ 5,

Taxi and PHV drop-off and pick-up at The Otympic Park

HACKNEY

5 s i

LEYTON

recerepstrarsouei Ser o e

1-60 29 —DNYETvH

FoAY oy ZBIMBELIENC, ¥ 7 RGO CEER ISR LT, BEEEZETHISLE
PEIZ DWW, EEOPEETH S Equality Act (MIET-12W) 28 H L TOEEA
Fdfi LT\ 5,

Transport for London
London Taxi and Private Hire @

Helping disabled passengers

Transport for London (TfL) is committed to fair access to transport services for everyone
in the Capital. Taxis are 2 vital link in the transport chain and it is important that a disabled
person can easily hire one at no additional cost.

Equality Act 2010

Under the Equality Act 2010 you cannot refuse to carry a disabled passenger without
reasonable grounds. The Act also places specific duties on taxi drivers to assist
passengers who use wheelchairs and passengers accompanied by assistance dogs.

According to the Act, you must:
* Carry a passenger seated in a wheelchair
* Charge wheelchair users the same fare as non-wheelchair users

* Camy the if the passenger chooses to sit in 3 passenger seat
 Take steps to ensure that the passenger is carried safely and in reasonable comfort
* Give the passenger mobility assistance as is reasonably required

* Carry a disabled person’s assistance dog and zllow it to remain with the passenger
+  Not charge any more for camrying an assistance dog

If you are unable to meet any of these duties because of @ medical condition you must
obtain an exemption certificate from TFL. Visit tfl gow uk/tph for more information

il v Noszdlm (TFL) &kt
B 1-61 529 —FERE~ORMEH
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REBMERs OIRMEAET D72, BIE~ORNILZZEOR M ITIECET D F#iRMt L Hiow
T, BIETIERW—ETRIZH L TH RS L TiiA 5 £ 9 "Get Ahead of the Games” &
WO F YN —=r T TN D,

ZDF X R=FL T O 40D R EBIT CEES T,

Reduce: RERBENIITHRV, BEHEOF|HITHRET 5

Reroute: H I E THIDREK CHEIT 5

Retime: FFfHjHr 222 2 THENIT 2

Remode & 9 E— R&A 9 (MU TFENEA THVDHR BN NANEALTND
72 B AERSE)

There will ke travel
hotspots across London
during the Games

27 July d 29 Aug -9 Sep

GetAheadoftheGames.com

)
tler @GGAOTG

Toking & different line may

% B
icker during the
he gui 0 29 AugmS-58 R

Weyec
'MAYOR e me—— Transport
OFLONDON OMe=sift i iz for London

88 : ENOUGH PEOPLE INFLUENCED ENOUGH London 2012 Travel Demand Management
B 1-62 K&EF+voR—URXE—0H

ENLIMT FRZ RSO ELE % TRy ORCGIE Pl Gares
F 5 EEZ BN D HITEA T 223
H.BHHWTEE L TWD AT L
THBRRHEZIT> TV D,

Bz 1%, Journey Planner |2V >
I LT = 7P A MZBWT KRy
MNAT—=varvzrmL Rz )y
735 EIRMET ORMTEAERRL
7o B B RIFRIC, IRME L 728013
RTHERL, HHROFLRITA L,
B T S A T o T,
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B 1-63 Ky FRT—Y a3y (BMERER



ZOEH B MAOEHELE Y, FERAIZ TIM (RBEFEE~ R A M) TR L7
RCANEZNLUTORIZE LD LTINS,

TR T 5 TDM DFER, 2,979 ENTIM DT —27 g v FITHBIM L, 481 O EEAEN
M 7177 JMZBI LT D, ZOFEE, 611,000 AOREEENEHN/LXEELHE VD,

oy RUOTRMAITICTOE TIM OFER, FxorX—r DV A v Z—DT7 rua—"U—[%
62,594 A CTH Y, 430 FAD I RF v o X—r DU =27 H A FEBEL TS,

v RUAZE (TfL) @ Journey Planner T 2012 4E 5 A6 8 A OB ENFEBRZR A%
1% 6,290 5T, REFIZIERR &7~ Spectator Journey Planner TOAZEHEES DT H1%0X
220 T TH oI, Fio, 1 E 700 HHEOBENCBET DT K3 2D A — L3kt T
Do

DR IRER, BERE LV b A @R ORI FE BN L XL B o 721 F
D BE R ENBIIENE oI E W BABEINDIZEThHoTE Ebil T 5,

i%

N

242,000 4
Oy RYOEZECE
5H=ERD A —IL

242,000

information packs mailed to
London businesses

430 AN
Get Ahead F ¥ > R—
DT TEEHEK

4.3 million

unique visitors to the Get Ahead
of the Games website

62,594 A
Get Ahead F > _—
VDT AO—T—H

62,594

followers of the Get Ahead of
the Games campaign on Twitter

611,000

611 ,000 A employees of businesses
E%i% E § H’ 7-: ﬁ receiving direct support

ESE
enge
48| 2.2 million
. . ) bespoke trips planned on the|22() Eﬁ;
major businesses directly 5 J PL
participated in the programme pectator Sourney flanner Speotator \Journey
481 % Planner © 0 F#E %

EESNLEIER
ES

62.9 million

journeys planned on TfL Journey

Planner (May—Aug 2012) 6290
Journey Planner THER %

HIH 7o =% (20125-8)
107 million =3
travel advice emails sent to customers 1 % 700 Eﬁ:
etne BEICET 7 FAAR
100 F D A — )L
KREERCESNI=E The TDM programme was enormously successful,

e e O with 80 per cent of customers surveyed
finding the advice helpful.

2,979

businesses attended TDM
planning workshops

Paralympic Games

DM 9—4 3y F HIH
I28mL =¥ I mllllon

business newsletters sent during

HiBf : London 2012 Delivering the first public transport Olympic and Paralympic Games

1-64 TDM [ZBS#&R L 7=#8B8 - ARFDIRK
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< ENEBIEL L DLR MBRE LT Stratford International BRZ % L7-,

HEh . A2 v Rz (TfL) &k
B 1-65 Stratford International BR (&&. 58)
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1-67 Stratford ER (£8&. 48
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« DLR Of@pkde a8 L. 2 WiEak 5 3 MWk & Lz,
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)
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1-69 Docklands Light Rail (DLR)
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Three—car project (Bank R « Woolwich " N
gl =v FD EPNE
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Greenwich BR « Prince Regent BR « Tower Gateway TR DE. b U< i
ER « Custom House BR
DLR ATy T 7Y =T 7 A - =1
Stratford \ o e
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Stratford International R HL A
London City Airport BR FEA
North London ## TEATHEE 2 N
East London X XUT g BN
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Transport Plan for the London 2012 Olympic and Paralympic Games Second edition (ODA)
Delivering transport for the 2012 Olympic Games (ODA) - ZE[EN&EfHE (DfT) b7 U 7 EIZ LV /ERK
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Olympic Park X, TA Y7 N—y 7TV A U HHE] (1-2-4 Z) (TS CHEE, Bk
STz,

Olympic Park O®EEFRTEMIL, FIITKEE « ER SN S Wr S i, BRICEEAT
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TRV T 7 AUEARBEYTH Y, ik EOIXL S 2T IMLERNH 72, 2D,
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Hih : X : Architecture of the Games HP
J£TF : London 2012 Olympic and Paralympic Games
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Accessibility
Most | 8,500 accessible buses & [ 85::?;/7wt;mx
stations \ | -

on the Victoria 22,000 &

inehavetevet 22 000 accessible taxis & g® 77 ovss

access platform — &R

to train
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H#i : The London Games in Motion
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Hi#iL : Accessible Train Station Design for Disabled People: A Code of practice
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Hi#L : Accessible Train Station Design for Disabled People: A Code of practice (P227~236)
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F7  Anerley &5 @) 4 by
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B6 Archway s T e Kanaineban,
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Station Index

Gria

C8 Abbey Road (f] & wc @

D2 Acton Central [ Both platforms platform |
towards Richmond, platform 2 towards
Stratford)

You must use the correct entrance/exit
depending on which platform you are travelling
to.and from as you cannot change step-free
between platforms within the station. Use the
Churchfield Road entrance via the ticket hall for
platform 2. Use the entrance on the other
side of the level crossing for platform |

D2 Acton Town [l wc District line eastbound
towards Upminster (€Y step 21 7mm,
gap B0mm), westbound towards Ealing
Broadway (@) step 300mm/gap 103mm)
Piccadilyline eastbound towards Oakwood
(@ step 143-197mm/gap 125-156mm)
westbound towards Uxbridge or Heathrow
(@ step 127-141 mmgap 76-168mm)

C7 Aldgate East Nostep free access to/from
street. You can change between District line
westbound towards Eart’s Court (€) step
153mm/gap 47mm) and Hammersmith & ity
line westbound towards Hammersmith
(@ step 163mmigap 20mm). You can change
from Hammersmith & City line eastbound
towards Barking (€) step 140mm/gap 33mm)
onto District line eastbound towards
Upminster (€Y step | 33mmgap 30mm)

D8 Al Saints [ )

V=1
WC (female only, southbound platform)
You can only enter and exit the southbound
platform for trains towards Liverpool Street @)

F7 Anertey [ Both platforms (platform |
towards Dalston Junction, platform 2 towards
West Croydon). You must use the correct
entrance/exit depending on which platform you
are travelling to and from as you cannot change
step-free between platforms within the station.

Grid

ogm

ES

cs
F5

District line eastbound towar

156mm/gap S0mm)
Beckton )
Beckton Park

I you requirelevel access to
Green Park,please make sur
the correct carriage

@ < Circlel
Tmimlgap Imm{
Liverpool Sreet, westbound
gap lomm) towards Westmii
eastbound (@) step 47mm!
towards Upminster, westbo
117mm/gap 40mmi towards

Borough (@) You can only e
northbound platform step-fi
ds Camden Town (@)
gap 27mm).

If you are travelling southbo
Northern line to Borough o
stay on the train to Clapham
off the southbound train (@)
30mm) and take a northboun|
train (€ step | 70mmgap |
Bow Church @ @)

tow

Brockley [ You can only er
platform 2 towards Crystal P
West Croydon

Caledonian Road () [ 2
towards Oakwood and west

Acton Town

Caledonian Road & Barnsh)
Both platforms (platform 2

and Clapham Junction, plat

Stratford)

How to use this map

This map highlights all stations
Wwhere you can get between the
platform and street step-free. or
change between lines step-free.
Stations where this is not possible
are shown in light grey.

Step-free stations are marked
with a coloured symbol and a
letter showing the size of the
step and gap between the
platform and the train, as follows

Step
The step between the platform
and the train is shown by the
following symbols

@ 0-50mm (0 - 2 inches)

@ 51 - 120mm (2- 47 inches)
@ Over 12imm (4.7 inches)

Gap

The gap between the platform
and the train is shown by the
following letters:

A 0-85mm (0-33inches)
B 86-180mm (3.3 -7 inches)
C Over 181mm (7 inches)

oCo

At stations marked with these
symbols you can change between
lines step-free (sometimes only
in one direction).

You will not be able to get in or

At these stations you can change
onto National Rail (sometimes only
in on direction).

At stations marked with a blue box
and exclamation mark please arrive
at the correct entrance for your
direction of travel.

Refer to the index overleaf. Please
also refer to the Key to Symbols on
the map.

Examples

These stations have the smallest
step and gap and are suitable
for most customers including
wheelchair-users.

060

These stations have varying levels
of steps and gaps and may be
suitable for customers with
mobility impairments, those with
luggage and buggies. and some
wheelchair-users.

This map shows the largest step and
gap at each station. The index on
the back of this guide shows the
average step and gap for all stations
which do not have level access.

At some of these stations, level
access may only be available at
some parts of the platform —

Look out for signs.

Hh . o> Fozdfm (TFL) &k
H 11-23 REEZERITOAE - ERFRFROHE

<T5y bR—LEBEDOBDEE>
%% : 0~50mm
F 1LY 51~120mn
AR 0 121mm A B

<T5y biRk—LEBEDORBDMERE>
A : 0~85mm
B:86~180mm
C:181mm LAk

: meingf

AL

A

==

/ﬁ& e Tt 4

L)

e

R}

s

c

Gap

K 11-24 RTyvT2U—RiR%ES

Hh . o> Fozdfm (TFL) &k

B L -1
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Southeastern TH [AIFRICEEX MK 2L L TWB, AT v 77 ) —DRWETH BT

AN

ST TFIR L TWDIED,
o

BERONY T 7 U —(bOMRPL, Tl 2 OBEOBENRREZ R L T

Key to station facilities

Index to station access and facilities

Station facilities icons:

Station staffed at all times
Station staffed part-time
Station unstaffed

7

Abbey Wood A5 Bromley South =
The code to the right of each station name (e.g. AS shown eumatay 400 meten J—
after Abbey Wood), indicates the grid position on the map Adisham O /1 o8 =@ nematons
of that station. e © Farngdon
Gty Tramesink
The coloured symbol next b sach station name Albany Pa Bs v
to that station's accessibility status as follows: s
Ashford Int. £ o
Acces o8 o and rchange i . Chrring Cross
Step free access to all platforms* Aytestord A 7 o8
Step e acce o ptom o srice o St © vicoria
A Some step free access — check details*
Aylesham A D8 Catford Bridge
B Access available via steps only e —
Barming A s Charing A € o
*Please note that access points may vary by platform — Herme il
there may not be step free access to or between all Bamehurst. s Charlton 2
station areas. Access routes may in some cases be o e e
unsuitable for unassisted wheelchair users due to the oo
gradient of ramps etc. Bat & Ball A D4 Chartham &}/ o7
e e oo Chatham

S e nerchang i 10 nd steep ot ppromately

Chelsfield
echange v oad s seeppats sppronmatry

S

Chestfield & Swalecliffe [l <7

Car parking fu“!'?:ﬂ.“mﬁmw«.‘..., romLondon
Toilets Chislehurst A\ c
. . oy sen 400 e foythrtopead e
s s Bekesbourne () J/ D7 Clock House A c3
P et
7Ty N T Ty MR LAETAT T -
e ——
77— e

s tetueen s

Wes( Ouhvih!
Sydenham il

Suattord
Intemationsl € oux
o
Cannonstreet

Blackfiars o Westcombe
London Bidge ©- [ Charton Vool

ephant & Caste Deptors  aze il Woohwen
g Boanara
avrooke
siocknestn Enam
otingham

Gatwick Aport

AT T 7V —=DEFHNNL Db D
W ATy 77U —=ThHW»
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9 x JIC& HIERIRM

OFRMARE - TV RIZEAT LHER
2ARTIL, Direct Enquiries <° Transport Direct IZX V. REHEOFTR 2 RO

77 REFHRBREIN TV D,

oy RUficBWTiX, v Roagi@fa (TfL) 23 Journey Planner W 9D U =7 %4 b %
Rt L TR, Y a  DLERFEFENLES - AHSH - AZE TORMA BB LTI 2 L
MTE D,

Journey Planner TIZLLFD L DA 7> a VERENARET, BEENBEITABOTFE

ZiFmieft L T\ o,

OHMF+TT 7 EATE HHM
cBRENRSHEBMETT 78 A TE DREME - RN BEICR RSN D,

OBEE: » =L X=X — « ZAH L—F —ERFATE 0
R LR H— s ZRAH L= DR THDIWVIE DA T T a EBRINTX,
B B> o TSR DY AT HE,

OfEHot7rv g
C R A IR/NTT D, R RFOREBIERE L BN D FEAORFFROEEIC IR %
BRIE L THRT 5,

OF#7)—77&X
- HIFERSC DLR CTEEZE T U — i 23— HE - T WBRIZIE, BERFR RSN D,

F - AEHETEE S TUVS Direct Enquiries & V27 LTEY ., 77 & ANKEEA
HATOGEEZ R ENTE, R ENEHE S EICH LBERENHIKT 5 Z N T

%,
Platform to Hall Diagram

District and Gircle Westbound
(Platform 1)

District line E
Ticket Hall ﬂ

Hiffl : Taking forward the Mayor’ s Transport Strategy Accessibility Implementation Plan (ko ¥ KT

(GLA) )
B 11-26 Direct Enquiries TORMZ BRERT
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QT —2DF—TRY>—

Zoft, vy RUZGHERF (TL) IFALOT —H &2 TELLETAETHA—T R v—I
FEOE | BHORZIR R B2 TR BIEORIERIL & W o 7o @ TRILIZ DWW T, U7
A LOEFRETECRE LTS, BEFHOHRBEIXIINLZHNTT 7V EERRT 5

ZEWTE D,

ZHUCEY, VT MU TBREIIUTOL ) RIEREEDLZENTE TN D,

OBIHIKIE DRk =—X

O —ERIZET LU T NE A L7l

 OMAEOREDE

il

(3] RET—2EFRALEF7 T r— 3 > ~Citymapper ~
FME ST =22 b LIER SN TV DR T 7V r—2arndb, m FUfith
SFIHENTWD Citymapper "D, MR ER > TWAKBEFEEIT., #H T8, London
Overground 72 & OFKHIETZ T TR, BWHRAARL L U F A 7V ELEEN TN D,
A= 7+ TT 7Y 2BET DL, BOOWDNEDFEDIZH 5 NAER L 23 A
INDYA T NVR—FeRRLTIND,
BN ATIE, & EMPBICNANRL Db ol zanlr—y g v AT L E RO
WMEFDLZENTEDIEN, TA 7 A— FTiE, Bl TR0, s o2
EMTE DS WG OB AR L TV D,

B b o =z

Q Get Me Somewhere

f Get Me Home

& Get Me To Work

o+ B2

no C

Bus Stops v

o Westminster Station / Westmi...

will SoftBank 3G 12:04

&« Bus Stops v

12:04 c

° Parliament Square / Westmins...
3 min walk. -

=148 20

° Westminster Station / Westmi...
3 min walk. -

=148 1w
Abingdon Street
3 87 N3 N87 | 4 min walk.

ABINGDON STREET
3 N3 N87| 4 min walk

7 62% @)

15:00

Cycle Docks v

=4 eVl

o Storey's Gate, Westminster
4 min walk. 6 cycles, 13 space

=148 1 wisztr?jr:i')e:ssj(itwi;nu{23.\22?1'" w o Abmg o Green: Gtreat Coleg...

AL ] BAEONE TV NAEZRIRT B & HEZE DA
(%38 B & SR 4R) IR AN B T NAVT— 5 BEf L T2k Btk -
FoREND EHIPTRE R ER & For

B 11-27

Citymapper THDRBBEDHF

Hi#h : Citymapper
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10) Z DD RIS

HFEECTIEZ L RN—F —RNOCARE R DEDON T EZ L TCWDRE oI, =AHL—
=Nl FYIEVNEICHDT T v bh—h M EEHESLOTH DD, —BFHE
DED ZEEBELTEY, 20X 9 RERTIE, 40 NIFERENLDLIAREO L OT, EiHHE
SN TV,

N

4
qu
!
1

11-28 XBOITLAR—52—

Flo, WAILNIZ T L AR—=F —ZRET D A= AR
BRCH o L R_N—F — %5 E T 5 L5 ke xhone &
Cu %, Euston Square BRTClE. 79 v hAR—L DT L _X—
H—IZRD EWASMTH D LI TR Y, FHEIZT
L R—=F—{ZHLTFry by 2T —I2Fry ban
S LU TCRHEBEOLRAFTLT LI ICRoTND,

11-29  Euston Square BRCOHILR—4—
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(3) EMICHITRIKIR

DEmMIZEITZEHE

BRI HL 12OV TIE, 1998 4RIZ RVARL998 23 lE A, FrlcBLET 2 il NY 77 Y
—HEEA~DHEA BT ON TN D, B, RFAOYIET 2010 Fl2fTbhTno, £,
2005 H=(Z13 DDA2005 (2 L 0, 2020 4F 1 A £ CICETOHEMEZT /o TN REHEET5H 2 L
DEBHTONDZ L LTz,

JEENERE (DFT) & LCE, HWVHEmEZ 100% ) 77 U —RECHEEG S5 L0 b, &
WHIZEEE - MIENELIGEIC, REREEFELRD2D0ER LTS ZENEET
2% &EEZTEY,DPTAC & bk d b, TN O WERE Ll T Z g R & 2N2o0
T, ERICbR L, HEERE OFT) o7 =7 %A MIbAFEL TV,

(https://www. gov. uk/government/collections/heavy-rail-fleets—2020-targeted—

compliance)

F 72, 2008 FITIL EU 23 PRM TSI A EH TV | #iiAEH - M FEk - b7 AL OPRE #
WCE, ZHL0EENEHIN TS, LML, PRM TSI ONZEIE, RVAR & IEHIC
F<EPTWDLHDOTH Y, RVAR 1%, BUESHEHAER - HUNEk - M7 AICEH STV D,

WEEHE (DFT) ORI T, BES S iR L [ UL 5 ICBEIT % MRl 2 Rl |
T BB, BEE RS — R R E X A, B L OIS Z BUFIC B S T
Bz L HHIME LI-METH B, !

<HEBFAR—Z>

OFEH

« PRM TST [ZH] DR S 12 K o TH N O B AN — 2 DR EEDE D HAL TN D A,
RVAR TIZEMEIC L > TED BN TV D,

« RVAR 30 B 2SR 5N TRV . 100 ALLEENDKEERE, ek, EH, £/ L
—ILERHRE LTV,

= [[-2 BHEFEFAR—ZADH

; PRM TSI RVAR
BERTFAR—AH (ERERICE YT (I & Y #5E)
9 e ~205m 2~7 Hil
3 i 205m~300m 8~11 Hi[f]
A fE 300m~ 12 Hi Ak

Hidit : PRM TST (P113) . RVAR (1998) (P76)
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O {¢-3:

« PRM TSI. RVAR & HIZ AR—ADJE X OHAEZRETH 5,

« PRM TSI 1Z1%, HRFAR—RIZHY 7272 RO F AR ET 258100 EEL T2
ANR—ADKRIHFTHZEDRNLBELNERINTWAD, F72, RVAR IZITHAG 723

FIHT 2IRIZ 5% 2B A DR BN LT HEbREINTND,

% I1-3 HFEFAR—RADES

HAE Ti%k
A 700mm
Ex 1300mm

AN & DREINE

EmmE : 300mm VA E
% AR ZE  200mm VL

1 300
Wheel chair space

Structure
Surface 1

|
1

[
|

_ 200 min. 400 -

Surface 2

1600

HiML - PRM TST (P113~115) | RVAR (1998)

_|min. 300

® 11-30 EHFRR—ROE#

(P78~81)
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OZ Dt E#
* RVARIZI, £ ftl, [EE~L YA COIRIZOVTHR#Hi S TV 5,

[iE B~V b R A 54 BRI OB E ORI E ST D70, X
SO ZNT D HOIFHE LRV, (2L, F—7/LE
W78 ELEMITHETHIUTZ DR Y TiLawn)

P A R BT OANBMELETHD Z L2 EEAHOETOREN Y
M5HEIICTEET S,

YA DR L ERFOYURALAE I P T A NDOD
HEEEINZTH T ENHEE LU,

VA EMD E AR RO B 1000mm O _IZHED O
FLV, VA rDKREEIL160mm X 190mm £TET 5,
CHLE DAL 713, R FEECERD A BB G MER D
E OO FERIZENNTHH S KR L, MEERT 52
EMROHND,

Hift : RVAR (1998) (P82~86, P91~93)

[1-31 E#HFRXR—R (& : Heathrow Connect - & : London Overground - 45 : #h &%)
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<TSYy rR—LLEDERE - FERARO—T%>
< 7Ty bAR—LLHEWEOEZE, REHA D —TFOREAEILPRY TSTITREN TV D,
CHE LT Ty MAR—AOBZE (FE W) 1L 50mm LA, B OKFES7m) 1% 75mm LA
NERo>TWAD,
cFHHAORAT—TIZOWTIE, EE 10.2 FE (18%) LLTFICLaidhide s, ek
760mm LL_E. 600mm® 372 0 7 < &b 300kg DINEICHHZ SR THIER LRV, £
7. B0 IEOR R TR bR NnE L TNn5S,
« PRM TSI TIE F7 ®DJR &% 800mm LA & 725 TV A3, RVAR TiE 850mm LA & & T
W5,

: ﬂi‘.'Fﬁh- A Hea?fhr Express)
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<aAzZN—H)LkaAL>

OFER%E
< INSITEAT 2 EHEX PRM TSLIZ/ RSN THRY | HEOHIT A T 700mm DZE & A~—
ANRDDLZENLEELNEINTND, M L— FOEKMEIT, K2HES 450mn~
500mm OALEICT 2 Z ENEE L, REIN TV LM (ele. A, 8. 74—
B—T f AR —= N RRIITA Y= E) I THR T OHIRRESHIHEHTELL51(1
BLET 22 EMEELNERoTWND,

/,f’

Handrail shall extend
to the leading edge |-
of the toilet. ™

High : PRM TSI (P204)
B 11-33 EREHFFFLDOXR—X (PRM TSI)

*RVARIZIE, FA VORI OV TR SN TEY, R7TDoa s be—nA A "—F2aT
DREVPEDIZTFORMNBICHEL, o bEE LUV E ST, KD 1000mm Th
A& (FT70arma—L_X— ANURIL, vy ZRE Y, MALDOT7HE—
Fo@EIE, HABTFHOANC DT L, BERFFOR EHRIBTHOARER LT
WES | HHEATIERNBDERFH LWL DOEMEHT2 2 &, filo> THEHRIT S
NI BMENADTZDIT, KV AT 2ORBNT D003 <2925 = L il s
ncunsd,

OHAVYODEE - R7DEE

c h A LOHAY O OJEEIZOV T PRM TST (2R
wh b,

« R7 OlgI% 800mm LA EAfEMR L, Mo LIS DN
K, . R7oOary ba—LREd, Kb
800mm~1200mm DAL EIZERKE T HDONLEE LInveE &
n<Tnsd,

‘RVAR IZIX R T BT DB D1, RT OAIZHONTS
RSN TBY . T BT 277X 150N L FIZT
HTE MM UBEERSS M LOT7 XL — b NDOE%E
AR TANDOHLBAIITDHZ L L5 TN 5D,

:

B 11-34 BEEFHME AL
(Heathrow Connect)
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DEmICETEHN)T ) —ILDBEE

OEE2RK
2005 4F DDA2005 |12 LV . 20204F 1 H X Tl COHEBMET 7B TR HER &5 2 LN

BHEMTONATVD,

@By KrKUX@ER (TfL)
2016 FE~2017 FITiE, HITFED 40% 203 L0 XU 77 U b SN FREMIC L D ETX
nNs5ZLxHELTVWS,

NEMEHTEH/1N) 7T —LDKR

DOEELK

2012 4= 5 HEESC, REFENOSGEHET D 41% (6,817 i) 2% RVAR O/ 77 Y — HiiE
AL TCWD, 2095 5,762 liBA~E—L—L (T4 hL— LS BETHY | [FIfE
HE D 48% I H 7= %

7J2He T 7 & A$kiE TdH 5 Heathrow Express (2 DOW T, 100%DHMNANNY 77 U — %
iz LT\ D,

%72, Southeastern (Z-2WTiX, 50% LA EOHEMNANY 77 Y —HHELEHZLTEBH, N
RE LTI, SRS 100%, RIEHESIEL 75%, #B.L « ITRBAIE 209 TH 5.

@by RFURER (TL)

HERERIZ DWW TIE 2016 4E~1T 4E E TlTIF 40% 2 BIEL CW0WH EZATH D,

B A= RZHOWTIE, HBITED DHfGFFAN—ZAORE % ERY | Bl O4GH
LIiE CO—EDZEME 7Y — A= L L, HGFEEAN—A P70 Iclc R E %
B L7- 2 B A N— 22T B HEENL,

FfEO, bAoA L EBREBELIZIAWZERTH Y | SRS L 72 5N ROAVBIE ) A1
ThoTh, IFEALITTHERERRELEELOND, FLHENIITRAEREENKE SN
T35,

%
ﬂ

\‘

Hal - v Nz (TFL) Bk
K 11-35 @EEFE - EBFRHERAAR—X K 11-36 RBLEHEE

———

11-29



HEEDOHE

FRHEFHER Z L IR BOHEE T TV D,

Network Rail TlL, FEEZFICHET HERESE 21T T, RiHCEDLAT A T —~bHF
AT TN DIED, HUTFEECIEBRE S o3t L CEAEHHE 2 9056 L T\ 5, Southeastern T
X BE~OHEEOIZ), BEMAE OFELZEHAL T, BEZICL2T—ERADEOF = v
7 HiTo TN D,

<Network Rail>

- BRESEORER 21T 5 BB T 2 MBI OWHERIMIZ 1 B T, FHEEITREER 3 GHEA & 72
STAT D, Flo, 2T LT, FHOHHHELFEE L TV D,

s F e REHCED LTS T —liE. A7 =3 T T ) LD FEERED
WHE 2 — A ZEEBDNRANE 2o THEM LN, SBAREINT = =7 OEH
HIZTHTETH D,

<AV FrURER (TL) >

- BETOREFOEEFEZITOME (88000 N) 3R L XIS BE 2 Bl 2 #1H1F o
—EhE LTI 2130, BEFHEEZZ T D,

B2 5 DO ETEER (Stratford BR, King' s Cross BR., Green Park BR, Lodon Bridge BR.
Westminster BR) (22U CiL, ‘Center of Excellence’ & L THEE L. 1BINDFNEH %
Fhi L, Y—e2Kk¥EOR L2 BIEL TS, % Iz 11 BRIZEST PES LT
Do

cFBEOHD TN IAT Y — FTRTHE UTHERIBIECA Y v 7 OxtiR, Y
7 7 U — LRI O N THEEIT > TV 5,

<Southeastern>

- BROBEIX, REPEFEEONMMCLERIHELZZ T WD, MBELELTDHHD
MBI o TBFBNWTEDLRAZ v T EHETHIENRERFA L FTh D, £/,
HOBET 2 2 L2 0EEELNDLD, EOXIITHTTH LN TZWVNREICS
N5HZEHIIT 5,

CEEEONRENDI2DIZI AT U — 3 v 3= (FiRRE) 28 LT\ 2, 2,
EEHICY—ERAOEEZ T = v 7 LTH LW, EHERICESHEHEREE 7 1 — R’
v 7 LIRS TDH HDTH D,

<Heathrow Express>

c EEHEASORIEOH T I 2B 2 DB I T TR
W, XU OICAT 9 B CHREEEXS B E D TIT-> T
W5, Fio, EEEEHER A ISR L B
2 8E LB IR 1T > T 5,

KEBHEMEIZDOWNT
ny RUORERTCIIERREYET o2HEEZ (I AT U—F
F~_F—| & Southeastern TiZ., I ATV — g v/8—] &
B/ CUWND,
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1-2-4/8R-O2—FICHITHEZE- FIE

(1) ERICDWLT
NEJICEITHIESE

DB #R/NREMIZ DT

PEENZ I T DN AHE X, 2000 4525 EBURFAY PSVAR2000 Z #illE L CH Y . ZHLTHES N
Tn5,

PSVAR2000 TliX, NAHEBDEREZEDH THY | TOHARIZIE U TARY 77 U —{bHEHE~D
WIS E BB TV D,

<NRFERICED/NY) T 7Y —LBIEEFE >
TN T X THY, .5 CUTOHD 20061 H1HET
VUTNTXTHY, 1.5 hrEBAHHLD 201641 H1HET
EITNTvXOHLO : 2007TF1H1BET

<EBFAR—Z>
OREH
PR &b WO AR T AN AERES B 2 LBFLETH D, HYROR T AT
P2 BT 2 L NE IS TE SLERB D,
(RS T OZERICIE, BERTOFNMER L2, —EENRFFATxA L9512 —F
FHRELTB ZENTES, )

Ost&%
CHRE AR ADOEEIILL T O LB,

BATX : 1300mm DL F

& : 750mm U4 b
5 & : 1500mm PA B
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120mm > -
100mm ’l 1

( ydeasered [ smparps)
(sasnq) deds areydEaY A\ - WeLseiq

- 240 mm Vertical stanchion 270mm
560mm = T00mm |
1000mm mrin N

To the point
where there is

| stleast 45rmm /Handrall
clearance ™,

1

300mim, max
’I",_‘

C )
i e
A
@
= A
; M%dded surfzce 3
s must pass § 5 -
@ through this = 3 I3 w
2] area o 3 |3 3
3 3 3 [® 3
2 3 = 3
3 W 270mm
k a %
e %
@ |
4 degrees min g5 800mm max
8 dearees may| ENES Lq 750mm min N
v Y Y )
‘ N, N NN ~ SN SO S
< 400mm N e
o G60mm R - XawalL

X 11-38 BEHFAR—AQEE (ETARELEFEREICEHFERENERT D)

PR AN A, FIYERBETOLENDHY, COMKILTOLEBY,
R OZERICIZ 1 DU EOTT O RHEEIND Z &
- BT OB OO/ D 300mm, %505 1000mm L F &4 5
« BiRr - DO ZE OREM D> 5 90mm LT ONLE &35

CHRFOLRFTY 2 lALT<THI L

=

* T OWEWE OELEN,

30mm~35mm ({295 = &

CH@EERETOFETY ORNT 45mm LL E &4 5
s R OZEBOKREITES VWX oict s L

< BEAS 270mm~420mm DHEAITAEDS 850mm, 270mm~300mm DS ITE D

830mm LL E &L 75

cEWLTENOMAEIL, AEMU E~TEMTFET S
cEHhH7NoERmEIZ, FERIZT S,
< 2000N AffICiHZ BB Z b

<FEBFEAR—Z>

OO

CEBFEOROCHEAD S SITONT, AV ODOE S 250mn UL FOERKTHLZ L& LT
BY, F2. EEOOMEIZ 800mm L EMLETH S,
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OFBARD—7

CREFEOICITY 7 b - A —T2EHL2TER T, TOAERIIRO LB HUE S
nTn5s,

c A0 —7 O EIXLEMWRED T 300kg & +5Z L, HENELEHFTY 7 HER
n—7EHEHTLZ L,

- BHEPNEITTAEANTY 7 e 2An—T 2 HH L TUINT RN ERRIN TV,

The ramp surface rmust be at least
g00mm in width and aroundand

ghutting the edges there must be a
band of colour not less than 50mm in
width which shall contrast with the
remainder of the ramp surface 150mm
7 mag
<3 150mm read\
E = . L Max o, \
:?”3 150mm ,A\f \ \ \
'..S-E E mé’(- "\ H \ \\ 15mm \ \\
b~ ',‘
257 \ o\ femm \ o\ me
27 E V™™ 1 _z:"—"———‘
= T \ o \ — lj—f}:r 7|degress 15 degrees
o y o3 " y max maxy
= T ]
_ 15 degrees _
/ degrees max 125mm
max

With the ramp loweredto the ground no part of the ramp shall exceed a slope of 20 degress

[1-39 NRRZRAO—TDE#E

<ZEDi>
s BHREASOBEDOTZOIZAT v 73y T A MEfHT 5 2 &0, BT A 4L
ERETDLZENED SN TN D,

@a—FEMDLT

A ZEELAEDOKR

TA—FHFZ OV T, /SR & FRRIC, SEEBUFIC XL D 2000 FIZHIE S 4172 PSVAR2000 ~
DEEGFRBE DDV 2020 FF £ TIZRTOHEM A HFZAEICHG S D 2 &2 /BETT T D,

a—FHECHTHEMED I L BRAR L RESHERH D AUTIAY DOFHITHY
FERR S AN & 250mn LA R ChHHDIK LT, a—FHEIEES 320mm L FTHLHZ L& L
Tn5,

ZOM, FRE~OEREDTZDICAT v e ay b7 A EMTDHZ 8, FTIZoN
TOEM: VI WMERFETLHIE) REBREDLNTWVDHA, Kilffe & L THMA I
X7 7R ANRREEM Lo TS, a—FOMBICLY ., UV AODKRMES 25T D
LOLH LD, LTLEY 7 FORENSLESETITR,
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DEMETFENIT7I)—LDEIE

AR N A, 22— H] & $ 12 PSVAR2000 IZEH TV D &V, 2020 FFE T2, £2TDH
HEAREICEE T2 2 L 2R/BENTTWD, ks, BIRZ TR0 To N X EAT 2T
T ORHALIT, EEIERE OIT) IZBWTHET LD Z L ThD,

F/o. Rer Ruai (GLA) OB ORI, 2, BEICHEAIE L TR TO/N A HM A
FEHEITHE LTV D,

NEMEITEH/NIT ) —EDRR

OE#R/NREFTD/NY 7 7 1) —DIKR

Department’ s Annual Bus Statistics (20134E9 A) XX, A > 7T RONRAD
T8UMBIIENY 77 ) —HHEZ G- L TEBY . 29D ARNEIRTH D,

—Ji. vy RUHANDOANZD 9MH N T 7 U —FEHEAm 72 L TR YD | 999D /S A MEK T

b2, 2006 FLARE, —H ORI CULEEZIETT M) &, @758 7T
D/SAHMPANY 7 7 Y —FEAETEA LTV D,
x -4 N)727)—BEFBENREERNRADEIEDHE
N7 7)) —EEBBEINR 1:47 AV S
England London England London
2004 FJER 31% 68% 56% 93%
2005 JER 36% 71% 58% 92%
2006 HHER 43% 80% 66% 96%
2007 HEFER 48% 83% 72% 98%
2008 HEFER 52% 78% 7% 96%
2009 HFRER 60% 81% 82% 98%
2010 FFRER 66% 89% 86% 99%
2011 FRER 71% 94% 89% 99%
2012 4EEER 78% 97% 92% 99%

H L : Department’ s Annual Bus Statistics (2013.9)
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B RN OANZHERIL, BEARIC 2 R TTH Y HNICEBEZA L TWD I &b,
EnE - EEEESOREDOTZO, UTIORT IO RTRARINTND, 22FB, 2012 )
5 New Route Master &9 & A FORFEMAVEAN SN TEY | TINOSZITNER Z O EHIZ
EEXHO-> TV TETH S,

<—MBWrDTIEIEYT 4>
C BIIRK & R o TR Y B TERESCRE =D —FHAEOT VB AREL L iro
TW5b, HlD 1 BESIEERIC ) VAT v T THY, NADRINLH A E TERZEN
RN, ETo, WO 1IREEIICE O ERITL ZENARETH D,

<EHBFFAR—Z>
c 1 BEEICIE, BRI RICIZ, NRE— = RKRE e ELELS T ENTE DA
WANR— 2 & RER LTV D,

H 11-00 EHFAA—Z
<E#ZFREOEHRRAO—T>
s PEOERBEOICIZIEH CTHLANTE 2 A0 —7 RSN CTn5, EERRITR X
FTHHEHTHY, BEAEEAEIIRBRICHNHTSZ ENAEETH 5,

z S \.:/ '."‘: SRS .(éi::" %
HiH#L : Bus staff guide to the 2012 Games (w2 K 2agi/a (TfL) )
B 1I-41 #HEFasoasHktro—7
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<EBEE>
s FHE TN 6 XL 8 R E SN TV D,

11-42 B%E

<fE - -BEEEETECEELEE>
« IR OEREFT & Ok B L SV T SN
rRIZ K D SCFERARC, ENHGRIC LD EF R
WNHMTHOI TV D, Hfr -l & 3% Am & T
JED X D225 TNDDT, NADKEIZH HE
WEILH R &R E L, B I b 1Aod
<LTW3s,
JEREEE OO, 2011 FENHEASN TN D
BRI IR — T DR E ST D, L m Reszidfm (TFL) Sk
B 1143 NRENBBTOETEN

<N FIVEBEHHEEFOREKEN>
- 600mm X 1, 000mm, [FI#A-EE 1, 200mm LA D/~
v RNAVRVEEN R AREARETH D, B,
v R (TfL) O U =7 %A M2k
T, ANRITEHATREZR N NV AR B B pG -
DY AL TS, &hIT, NRITHE
B AR 7R N 2 RVRYEE B B 126 LTI,
REOFMEMED T, FHEAETHLZ L%
RTH—REFITLTWD, Tk, #Hf+
AR=ZRNZIZ L SPT R — DT D FREAR | smonves masiyscocrr senour

Ambassadors can train you for free to
become a DLR super user.

—_— - -

DLR Mobility
Scooter Training

Bt TH %, | et e ey
-uy Rz (TfL) Tlidny RIS H
R CcAER@EERMATLIHEADO ML —= Hi# : DLR Mobility Scooter Training
- (mr RrzZi@RE (TfL) )
T EITHOTND,

B 11-44 NY FILBEEBERFEREIC
WEBFL—=VTDFSY
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@aA—FEFD/NY T I7—0KR

A EEL£AKRDIKR

a—FH & 2020 FEE TIZANY 7 7 U —FEHEIZ 100%8 G S8 2 1%, HilE (2000 4) >
520 O TR EZ LTSI EbH Y, EED 5 DORFANASFITIFIE 100% 2K
AR & WO O EREEEE (DFT) QR TH 5, HEEEE OFT) XU, BIfED & A
WAL B HIRE COERILAFEL LTNDH EDZ ETH D,

L, EEOWRREHRD EEMORTHICY 7 FE2RELTWSEMIETETHARL, 2
—a y NOMETIEIZ L A5, Bl FRIZY 7 FEZFRE L T 5 # 3R E N TR 72
VY, BTG OFRBEOEZICY 7 FERET 2HEITEMAN Lo TLE I =L T, HRES
SICY 7 N EBRETARAIIMMBELEDO A= ARNF ST LEI) EVNHIENENLDOT A v
N OEB 25T AR EEZ HRLD,

B.National Express [Z& (T 5IKR

HENRAKNFOa—F S TH Y, Heathrow ZZEEnH a2 RUTINDZEERT 7 & AR 7
EZaETL T\ 5D,

2001 FEMHREBEOER DY 7 MEEEmMOBEAZED, BIETIE, RAHEM 550 B2 TH
V7 MEEHEWTHDH, Znbid, RTHAMETHIGL TS, £2TOEMAE Y 7 MiE
[ZL72Z & T, 2009 4R D DETO b M THFFEMFEIC L2 PRITK 5L 720 2013
FEITR 1500 O HRF TERAFIC L D RENRALILZ, 2095, L EDOK) 800 {23 i
IZTRE L TCOLORRT, EYITTRRLTORETH D, EHHICLDHAZFITHML
TWDHN, HETOIEKHEHAZEOEEGLE X DNDFHERICIRD & E2D070,

—J5, HElOEFHITIE S TOWDERANRMEDO Y T 7 U —b3 A TE LI, B A
MIF[ETEX RN ASNZENR 5 EFEE L T 5, National Express 2MEA L TV A 32 E 134
KD 1%ITWBET, oL 5 RoH, HFOEfE & HbE TAXMEOEHLEEN D,

Fio, BEOEEONRY 77 ) —HEHETH S PSVAR 1T 14 FE/NELNZHOTH Y | HF
THICHET 2 AX—=RIFHRER OV A XEBEL T D, EERITEBXO 1
HEHENHEZ T, AR—ZAREIRENERBLH > TE LT REICERENELCTND &
DZELThs,

<EBHFRAR—Z>
s BHNICIE =20 HERFAX—=2AR b 5, Bl EHEEZRE DD, BFE 2 8
s L CTxhii LT 5,
- BT HORIZIE, A0 H - I2GA ICEIEE 25 KOO LAA v FRERE S
NnTn5,
- PSVAR OHUEIZ S EFIM S ICHERF2BHET LI L ERo>TND,

<EBFRIEDY T >
< U7 MIEHEMAZEATLIEE, 2@ TOEMICOWTHIFIZY 7 hERETLHZ L
7o TOHAHELT, MORELFEUCGANOESTELLWEhoTo, TNNA
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IN—TarEEBEZ TS LTS,

U7 NI BEA=I VT LADOPLS O LD L 4T XD Hidrel #E0H DD 2 FEA
BHLTWS,

c WEADTZDHEH LR2WHIRARWE FEAE — FOR TRV Yy X —DRAERZ BN
H1FE, HOWEE TOHOOMME, 7 vy b A — = 7 REWT D EE i~ D FEfil
WEL, V7 hOURXTRUEERIGENRS 572 EOBENRD 5,

X I1-45 EFFREDY Tk

<kLL>
s HNIZ M LITZH D0, BN\, B EHESRAT S Z S iE T,
MERGE, V=AY TIERET L7 L, FEICL LT\,

<EMFHOLEMNE>
- HREAEOFEREE A L—RIATH 720, FIHEICH L UL, EFCOHEMTHE
EARLL TS, OB, M FORESICE>TRHERTERVEALDH DL Z L0
b, TRFICR L CHANCERRE CHEM TORE I 282 HERLTWD,
cEm RNUT 7Y RO NRAERFT T LR TE WD, ERNE T AT
TOEETFT Ty FEFRITLR2VWEHBDO—2 72> TS,
-k, FATTRRRWEAETH, B FEHEORBIIFETH S, HHEBOMER L
X, FRITRR R VIGERE EIEFE RN TWNWDHTH, ALA—ARFEHEEL AL L
TW5,

<7 +DBREIZET HERE>
CFHATTRR DTG EIEL. VT FOBEDRTHY | 3~4 HFEE CTRENAEE,
CFHATTRID WA, R AT AT RER S H 72D, RHITIE 8~10 Sy FEE ORF
W5,

<NV FIVEEEIEFFORKL>

« U7 ML 350 ke E THRIULAIRE L 72> TN D, XL TE 008 9 ME. FHRITPRIOBEN
TEMEDDLWHER L TWAED, FIZIERSTERWED L5 5,
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(2) ISRBICDUINT
NNREIZBITHEE
DBERNREBFRIZDONT

A ZEEEDIKR

NZAEBFOT YA RO T 2 B\H 1L, wEERE (OfT) K0 & H7 O@EBE
IZERLN TV D, NAEREFTZOW TR ENERE (DFT) GERITECLEEE) B UA4 K7
4 > (Inclusive Mobility best practice guidance) D—FEBIZED TWB N, HEANIZITHE
FEBERA S OHWICER LTV D,

MEATA RTA /2E, EEHIZBOTARMEEFNIIHEN R GHICEEIN D XETH
D ETOABENHHANTA00mENTARZRMTE, £ AEREPTNITHE O ARIC
LB LT A U THLIRETHHELTEY, IHIC ANAAEFHFTOHRBIZHT= - T,
EEE 2 AT N\ AREICK U TRRBOFIGRICZR D K5, HFBIREKRE ANZAFEZPHLFET
BERDHDUENHDELTND,

B.AY FUDIKiR
7 RaZdfm (TEL) 13, N 2EEFT DoAY 77 U —{RiZBT 25 A RZ A > (Accessible
bus stop design guidance) ZTEDH TS, UEHTA RTI A4 2L, Au—FI A L—X|Z
T I AT HIOOBKADE SOk, NAZIER S 572D OHEANT O/, FEEST
DIEFEMORME L Vo TLHANGH STV D,

<NREFICEHT HEE>
O BERHIRINDANOT 7R EAREICT 5 K 9 RG22 A O m S B3R ST
W5 (R =70 S T ARIR S 2 LEE))
ONADIFEEZAET LDEEEZPE ., NAMEZFTISE ST L 912, BEEEEOREUR
& RFRFRE OIF 2 R E L T\ D
@FEEE /T TOREED DRI MES N TN D

@a—FEEmIZONT
A=FAEEFT O T T V=TT EEBUFCR 7 > R (GLA) 12 &L 2 BT,
(M ORI L > THRA RAN—APKLEL 2D LEZBNDLD, Bl 21X, National
Express fhid, #fF O Y 7 R 245 11, AZHATICHE 2m, BE 3m, @& 2mDA~—
APBEEDZ L ThHoT, )
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DNREFEIZEITHNYT 7)) —IeDBEIZE
DB REBFRIZDONNT
A ZELEDRKR
N2ZERBFT DT A 0GB 2 BT, EENEEEE (DFT) Tldz < #iF BisikicE
NHENTEY ., BUFIZL 2 BEIZED LTV,

B.OY FUDIKiR

2016 FF-F TIZ 95D N AE-EFFTEZNY T 7 ) —b$T25Z L2 HIEL TV D,

Fio, KEERE OfT) OFA RTA v LEEk. R TOANREDD 400mLIN TR A5
FTEFIHCELLIICRD I EEAEEELTEY, ZNHOH L1800 I (31{EM) O&E4A
ERATLHZLEELTVD,

@a—FEFERIZDOT
I—FHEEFT O T 7Y —ZOWNWT, KEEFRRr Y RO L b BEFRESATH
AN

NNREFIZHEIT BN T 7 —EDRR

DONREBRO/N) T 7)) —DKiR

SEE AT Té/VM o) 7 7 ) —ORBUTHE S Ty,

12 Ricid, BE 19, 000 EET DS 2ZERFEF R H D03, ANV 7 7 U —uicBld 274 R
e %Abfwéﬂxﬁﬁﬁi 2008 4E1Z 29%, BILEIL 72%, 2016 4=F TIZ 95%D /3 A
1ERFT N T 7 ) —bT25ZLEAHEL TV D,

<AHB W IIZ&BFHEEI>
cAHRZBOFIHAE DD EE R EIE. N TN A K=K BET RS A EZITHZ

EIRTXD, YR— " I— REFHFLTOAAIARAT v 7O R— N2 AHT LN

TE 5,

Please can
you help me?

Open for more information.

:::g:‘boﬂ Transport forLondon e

g m e R AZiEE (TFL) ER
B 11-46 NRRABEOANVTRE YT EHR—FH—F
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INZAESRLHENIZ T, FIHEBE OO T DR A S —
NELAELNTEY I —h — O F T ER
FAEE IR 2V E L) VoD
H5H,

11-47 NREFETORXE2—

Qa—FEFERD/N) 7 27—k (National Express 21+ 5HKR)

a—FHEBICHER L T IERFAOY 7 M &5 2T, EEANCHE 2m, B 3n, &S
2m DAN—=ANKELEDZ L ThbH, BESO 3mid, 72705 BRFRE#ET 5O HE
IRANR—RERRT DT EDZ L ThH D,

PFREFAANY T 7 ) — SN TWTH, EEINCT 78X T 2EBANI T 7Y =225 T
WRWIEERH D A7 7 OEMPEETH D, tFEL T 2DIZiE, Stk & HIBIR
EDOFELAVRIEFICHEE LD Z L ThHD,

FPEROE-ZF©, & LY 7 bEEX RN 0D, FRITRIC X 0 RIS AT
DREEITH-TNDEDZ L THD,

(3) MEOHF
1) BBIE/NR[ZDINT

OEELAEDIKR

EEYE (Equality Act) (ZIFEES A TE 2 AR ARMET 2 MEDNH H Z LR E
NTVDR, ZHUTIAT, BEEOHLIREIHT 2AL v 7 OEBR RSB O EL
M 57, NAOETERAN, BERFENEZGOREEO=— X2 EHT 5 2 LR E
5. BUFIE lPublic Service Vehicles(Conduct) Regulation 2002] ZflE L7=, Z DHuUE
3. RIAR=ZR L, BTFOX D REHLZRL TV D,

SESAR=AORRES>
ERF AN ABENTO DT, R FHES SACRETE S RO ICT D, |
R ERTASRICRAICHAE T X HHAR SIS LT 5, |
R AR ABEESATOSEA (NE—h—IC ESHAEED. ) | EEHIT,
 ERTHERES S ACRETE S L CREICK LBBIT S L R LA RS |
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@B Y FrOKR

vy RUzZi@fE (TFL) TIiE, EIEHE~OHF D7D, [Big Red Book] &5 /IMiF7%1E
L. BTOEEEICERM LTS, BRFFEHEONSZAA~DORE SO, #fFF A— 2
TN D RESDOIFONT S, HREEEECHINRA~DHE L ECHOW TR STV D,

Contents

wavonorionoon  Tangorortenen 4G

?
What can you allow on board Older and disabled passengers

say yesto Pollesirit o et Hatow will i

High Street | 46

[1-48 BIG RED BOOK

2) A—FI(ZDLVvT (National Express 2T 5H4KR)

2By 7 DHETHRBEML TWDDIE, BEEFITH T DRISOM), L (attitude)
Thb, V7 oI5 EDFTE) (behavior) 1ZFIFETEATE 508, EARRE XS « &
BUZOWTIE, PL—=2 7T ZE3#HLVWERDH D, REAKEOT —EAZ{TZ 5
R LI, BB 1TE 2 & 2D TR, MEFDOHRA TEAOLNDIEIEE THDL LEX

LTS,
o, EEEMELE baIa=r—va 2B WHRXISICONTT AL A5 T
W5,

HRF A RE ORI RSB D 5o Tldpnizw, EEEITERECERL T RN Z &1
FV V7 FOFEWHIZAER W E WS TMELAETTEY . 2SR T 27202 ) 7
FMRENBEYNATOND L) ICEHTF =y 7 LTEY, HEERRA > MIEEE 3T 50
& % Mkt A NG LT 5,
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I-2-5 2#9>—-&138£-HE

(1) 1397 7) -3 BEHEICDNT

DEJEEINOL S

Z 7 —IZOWT, REBUFIZ LD EEITED TR,

L2>L. Equality Act IZBWT, EEBUFIZT 7BV T o HAZEDDHZ ENTE 5
LI TnWg, BHIONEITERZES (The Law Commission) (ZHRWT, #7 —D T A
BUOARIEORE LE S EO CHREMRFT I TN D,

B, W BIRENR, X7 —ORFTOEMEE LT, HANCEEZED D Z LIXARETH
Do

2)AY FUDRR
oy RUAgERE (TfL) Ik - T, # 7 > —H |2 B9 % EH%E [Construction and licensing
of motor taxis for use in London] ME®H HIL TV D,
LAV TL, ERFTEOEFRMTEL L, ZDEDICAR—TEZRET
ZEREIRENTVD,

<A I—ICEHT HEE>
CHR TR EOEERVIALENTEDH L
C B THOATD — T ERETH L
« 2 —7OWEIL 70em & L, RENZE D IEDZDTF, W2 5O TH AR ARLIZ R
STNTIEWT RV, FFETOA =D —BEE L TWDLAROFAEND SO ThiTh
=AY RANAN
cHHAT Yy TERD AT L L

(2) 17 7V)—=ICEATABEICDOIT
B2 —ONY T 7Y —ZONWT, FEEBIFIZE D BEEIIED AL TR,
B, gy FUoHicB0WTL, 2 TCOE 7 o —NER1TX S TH D,

(3) 49 —EmDI T 7)—-DIRiR

NDAUT52 FTORR

20114, A7 T2 RTIE, BIKRD 61%I2dH 725 44,300 B DORRDHZ 7 2 —THF 1T
OFHANTED, (VP LERFTOFHEANTELLIIELGRTELD, SELTEbDE
HLHN—FHTHEHEATND, )

ZDIEN. A 7T R, 150,900 5D PHY 288 % (2011 4E 3 HRIEG) 28, D9
B, 423,600 5 PHV Tl Ef - COFHANTE 5,
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)Y FUDiKiR

2y RUTTTRNOERTOX 7 v—ik, An—7%2#EH L TEBY, 50O F FRED TEE
o TWN5D,

F7o. EERESDEDIC, BTORY RUZ 7 —ICHBAT v TR 5,

FEALEDE 7 —ITEREEENELZE S T < T 50O — T BRE S 1L
TWDIED, EEERT (RFE2MINCH L, BT TR+ 2 cOMEICE T H DO T, &
EHENEY LT OHEEO L D) BEESN TV,

3 ~ \ g
o~ /" S
£

B 11-49 2RO—J%2EALTOEE

11-51 HEKIL—TDORR 11-52 [EEEF
s w2 Fos@Ely (TfL) %ok

(4) REAXHE
2y Rty 7 o—@IE IO NTE, 74 B A2 BT B0 BRIC,  THR 76

MEEZFHFTE 20 [RAu—=FRE2X50] THEMFZZ7—ICEETE S50 L
STHANGENTE Y, SEEEPHEEICERL TV D,

(5) E0fth
FEEHE IS LTHiBI Z 7 =2 ST 2, IR LTV BIGRSHiRICE > TEE
BN I TE Y, London Councils Transport and Environment Committee (TEC) 12K -
THEINTWND, #7—I—ROTRIIA L T4 THAMET, BT CHLRIET D2
EINTE D,

11-44



I-2-6K ENRDT7 7t EYT1

T AZXNTIIBOLAME T Tl BERFROLZEFB L LTK E/NA (River Bus) 23
TSN TWD,

ny RyA Uy 7 - X7 oy 7 RHIBEREO b Tz,

BUEBLAH STV DR TOMME L MDIZ & A EDR B STV D,

Hi#L : /2 : Accessible transport in London during the Games (w22 N #Z@® (TfL) )

H 11-63 ELeoRiEeoMmoRTy T —

BAG TIIAVTRA 2 b (WG DERBETUEKE D72 DR R) Ol b IERED T\ D,
T LAY Y w3~ (River Bus DIEIT24ED—2) TIEZEE Y T 4 AT —H— (v RAAIE
k1) OFMGEH O ED TLEERFHOEBIZED TN D,

FRPAR AR A AE & (LCD M) A3ER{E S 4L, AcHT O IZHR 1B O 2R — 2O HfR
Fxts b LB I LTV D,

B 11-54 mAOEHRKIRHERRE (BITERE, REAEHRGLE) R IS5 ERFEREFRMNL
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ZEENTIT, Rl - C80E, T8, N AR CEBRORNILZRFEA~DOR S HRE

1B E LD ERT—FT =221 T, ~NTHRA VU M REET A AT LA X AIER

RN ENTEY, RBELORWERNEH SN TWD

i b BEEIRE W TOEEY 7 4 —E X?b)é%ﬁrﬂéﬂ’(is V. ZEWT 7 ABRIE~DRE
Dk E OMEMEICEE S LTS

[1-56 1EH{a—F— 11-57 ALTRA b

Heathrow ZE#El b w o RUTHINE TH 16 43 TRENATEEZR, Z8WET 7 B ABE A T L C
U5 Heathrow Express ~(%, ¥ - B v —L 7T v MAR—ANEEEE T 5= L X—%
—TRIITE 2,

REBRMMEFFSOTHDHFTHLAHALLT VLY, 2 AL —F—TliE =L _X—F —
ORFEMEZmOTEY | 347D ORME L_R—F —5 IENWFERE SN TN D,

B 11-58 KBTI LAR—4—
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oy RuUagi@fE (TfL) O Rk & Heathrow Express OILFEIFEAE D 7 X —NREINT
Wb, BRFFERERTORNED, K LERE SN TWD, £/, Heathrow 25D ¥ —
IFL3 (T3) OFKFHITZLEHEAISL TND,

11-59 H#RERFHIVE—

Heathrow Express D7 F v hiIR—AX L~V T IV ADOT A MEFEMLTEBY, 7J v b
A=A LHEHBEOI LR AEBE - REMEOTZO T T v R —All~TALAEMZHRE LTV 5D,

B 11-60 75y hh—LBADTLRHBE (FR k)
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II-2-8ERDT7 7t EVT1

TRy E T g et om i GEBOKE bLED b T\ 5,

u RUHED 2009 -5 L7- [London’ s Great Outdoors| {I2EBWT, vr RUHNOIE
B DG % i 6D 2 T2 DY PR 72 8 2 E i 2 72O OFIHPIR STV D,

HEHOERFLUANAOFHE O =— X% B L, BOI7-ZEH TRz 21X nid2an
EWVIIRMAESERT D AT, FRTHATENZWIEITC, FURAIC b EREIIC A TE DT
DOEREMENED STV D, ZOBEICIE, MEMEZIRVERE (M) | R TFR%LE
=m0 D, EBIT, BEOR/NBEERET H I LT, BEiFEHESSNE— T —F]
MEBEP 7222 %> TBEIT 2720 OEEWOME., HazE<$ 25, RREEEHL
HAoay 7 2RETDH, HEEADEDLITEOICERO —fE2EmL 58V o HiENR
INTNDIEN, RUTFRBN~—F >y PHDOARN=R72 & RO T2 DEGFTIZ OV TS
HE LTV, -

F7-. b Fvar Ry L LGERET
DENHIK DO E HHED TN D,

FE e H T ERERSC F B ak o0 H 1 RIS JE L O
MR ZRRE L, BOLESETH BHOE &% 2
ETCOMRDOEHEN LD LI T RIS TN S,

F o, MEICIIFERIC K D REBERED =D D A
vE—UIIREN TS,

Hill: 2 v FozaE (TfL) &k
[1-61 FRERAHE

£ BT EME SO FE SR KD
AT T & DR - TV DA TR
‘a—o

i . vy Rz (TFL) &
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SHEEOLZBEREORED —BL LT, 77 ACHOWT, BFFAEICMZ, Ak
FHE LT, —MEENERAL RS BT E. ARMENE AN AT H A ¥ —m
FERFZEE~D e TV o TIEEIT o 72,

T, HEMREESE L LTRY £ LT 5,

I-3-175 A @EHIEOBE

(1) 3@ i&H

BAED 7 7 ATORBICET 2RO L & Lo TVDH DL, 1982 FITHE ST
WAL (LOTD T, [ 65 ADFFOBEIOHER]] 2P0k L7cBSp 2 Ef# & L CGEE
L7z, 1996 4RIZ, REUEDHIE iz 2 & TR (LOTD b dUE S 4L, ZBEBURO B AR
(ZEREERGEN A D | MHEIZ W T BB ER ] OHIE & ASLAZE - i - BESH O RE D
BEOT b,
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EREEEE O AL ZBERASERON LR ERM 2 KIRICEGEL L7222 T M T A
(LRT) + BRT AN AP —E 2D FE R ENLAZ B ~DBEENERFED—D LR oT,
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2005 & TEEFEOEAMLBROTE, S,
ROk 6 E
OK@BNYT 7V —DOREEED T

2009 4£-2010 4
TR NIV B B3k HE
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2010 ¢ M3REARI BIE
Ob & 5 ABIEHIN | SOEIUTHA SNz
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YADZBBIROT TREZGETH L [BEHE 1, 1982 FITRE ST [5@E

77

AL

(LOTI) 12T, 2 ToOANDOBET MR & L THUb Sz, 1980 F470 5 ECK
A E TR EITHE OBE RS T D BRI ThiIL TW AN BEIEN AL SN T2 DI,
7T ALAMTITR SN o T,

<KGEIEAREICBT D BEE] (BT HRi#E>

(

CHIEO=— XL, B 5D ARESBBONERIR, 207 bOBEFREE
BINT 5 B, HEOFAME H HEAT D ks B ORATHMCRYE
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