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« BRBEXI R O BUF XA LA EBHBE 2 5353 5 28, ACHKIC X » CIXHFA#E CoOBE) Lo
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TERWGELHY ., 295 LIEBOEEEOBHEZ L5 T 20K HoRi@Emn 23T
U\iﬁb\o

EH LAV T RO NDOBEOME LT 72 (Rl AR bD?) Z&13H 5, DPTAC
THE CFREEE-> CTHREEOBBORELTo/z, MEZTIIEEHED 1,73 LMt
TWRWERER DI o7z, 29 LIRSS EETH D,

*WG O TIIHZET —F v B bIERE TH D03, 2R 5TV D 72 OHZEREN O kA
LW BFREIC 72 > T D, FITTIE= 7 3270 DPTAC 828 L= (X 11),

Accessible featuras within the whaalchair accassible tollst module Alrbus A380

11 DPTAC

chb—=27 FHERZVDIEAY v 7 OEERIZETAMETH D, MERET I L
R—=brEHLELZATHD, INPRE~DAL I N—VTHELEZTND,
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HBETRTCOT—F U T ITN—TNAE D w7 NT7 ) By 7 DRI > T 5,

- LTP (MUgAS@EE) (2IX7 783 v )7 0 bEEREA L LTEST LTINS,
BAEMIZBEWERITH 5052

ST UUNRT T I IVRETE T B KN A

=) T AT

DPTAC
MSTHEMEIR DR A MBI L 2 & | BURRERILIAMC & 2 PESE) b DRI 2 7
2 578 EBUNRIFLAMZ BIEEN &2 [T TV D Z E DR O T U A Ro> TV 5D, HEN
EWVWIHRBHEETHD,

ITBDOFFRX O TD DPTAC DALESITIZ, UENIEE Y T 4 2=y bO—#TH - 7=,

SFFA V7 Z—AR—F (BOREEEHOEE) Lo TnD,
« DPTAC # LICBURIX ) O NNTU %G5 2 LI TE R o720 T, DPTACIZEWT A T 772
ST EBZTND, BN, BURR &P LEEBEZ BEWTALES TR RVWOIEE RS,

DPTAC

s BRI A2l C R & X FRR DM E & L TV W DI~ Bl e 2 FFo & 2 A13H D08,

T UADEARIEL o EEIFE Y O D72, DPTAC i3 U oy 54T OIEE) O FukL 7 )3 B fife
ol Tide, #ELTEERH 5, 1985 FORBEEITFA IV T I Fr A
EOMANTEDTEEER S,

CBUEITA Y By 7 BHEA~OFEM T o T D, AR TIE T n Y= b 2L IR
WROTZDIZBREZE N DI D Z DD 5, Bl A —H—F HEHE DPTAC F5/RICE
RERDODDLTI—ANYZ TE, £ Licar T 0 VI3 AERENIBER O H D03,
HEALT D EERZMEICZ L 20 TERCHRIT -\,

N ORERMETHEN E OIRET D - VY —2ADOME L H 5O TR Z 7T DPTAC A&
THROTENZ LR > TN D, BEINEEOFRANZ DIZBIFIZTH L, FHE

ARHED KT & X IFBIR 2N O THILTW B 23, BENRH D & X IFER 721348 WG
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Structure |

# Founded in 1989 b?rg 10 cities (informal network)
“BriHi-+ M1 L 1B R T (M IR T — )

¥ Become asbl (non-profit association) in 1995
19951 I EH TS

« Statutes are published in Belgian official journal
SRR L — O AR

+ Today, Polis has around 70 members:
*HE POLISER FOA 0 —370

“Full members: City and regional authorities with

statutory responsibility for transport
“Ei B TGRS ENREE NS TUSERU MO R E ST

« Associate members: universities, innovation
platforms
MR AT BHEETE IS4

®
—— ————— --__=__'=—
" wnanwr_podis-online o —

Structurell

@ President, currently the city of Barcelona, elected

for 1 year term (renewable once)
"REODESI/ILEOFHT. SHIVE(— [0 EiHa)

@ Management Committee: 9 members (incl.

President and Treasurer) elected for 3-year term

(renewable once)
WEE M P M(UE MBEE SIS, (13— E0 EF)

@ Annual General Assembly: zris

“ Elect president & Management Committee
BFRLUEEE A0

= Adopts accounts, budget and strategy
ait FH HEOER

mﬁ
.:-'] — —

e —
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Structure lll

@ Office in Brussels “JYavtil-EBEREES

“'9 employees *#®ano%

@ Finances:

B
“ Annual budget of approx. €1 million
T HIE#H100652—0
« 50% from membership subscriptions &

50% from European projects
"S0%IE 5 B . S0%IZEM NS SO RS S

Mission
# Promote innovation in transport:
A AR R H BN —ar
- Encourage the exchange of experiences and the transfer of
refated organisations in
‘R bl B TR TS R A 0 R B T A
“ Actively support the participation of Polis members in European
projects in order fo make research and innovafion in transport
accessible to cities and regions
*HirT. SR AL TSR R S —F R A =M TSN IO L S

. Polis = 87 F 0 I EE) - 3 T
A HWMM&MM!&MEWMMW
cities and regions on urban and regional ransport issues
*E B RO IR R AR IR SR, T BLoF i s L O O R R B R R O

i‘ﬂl.lll? SR RICT



Core Themes x=E57—v

o Mobility & Traffic Efficiency =Bt WEO i FI1E

Irrbel i gpent e rspodt sy, ol e, connemiia syl
IR AT L, 2o =-0F iREFEFRER 27 L)

Safety & Security “&&M
: Road , secuily of CRmspor sy, .
. EREE Eﬁu!mﬁéf&n
' Environment & Health =5, R

“ir ey, sl modos, s redocBon, clean vehick procsmiment..
. G EMIE UL E-F(7) BEHA IO -E®mOES

Saocial & economic aspects a6 & S0 MNE

Accessibility of public transport, inancing of ransport. .
. L HITREMO N E AT FeLE S — ), SERE T SR e

Frp——
4 4erd mpn

.“""-‘ﬁ__‘_—

Core Activities #b#ES

= Tailored approach *#R=GLi-77o—F
“ Networking “#vh7—20O®RE

“ Lobbying *RE—E#h

“ European Projects "BMIOZok



Networking (core activity I) *s+7—o8%

@ Thematic working groups *7—¥R7—¥>4-90—7
- Around the 4 core themes *V4o0 85—+
= 2-3 meetingslyear #m2 3E 0z -7
« Exchange of expenences, develop project proposals, prepare

papers
HETR OO0 RECHME IR AHEOMR

# Communication: newsletter and website
* WE:—a—ALS— & "y JH A

@ Events: Annual conference and workshops
* A AR ERBER & WRE

L] -

Lobbying (core activity ll) or—=m

+= Polis represents the interests of cities and regions vis-3-
vis the European institutions and uthEr bodies on matters

related to urban and iunal trans
*Polis: & B L7 Mt S A A B A L ﬂﬂﬁiﬂ}ﬂlﬁ—E F

# Political Group: Biayn—7
» glected politicians of Polis members “Polis = 8.0 = 0 i 5% (i6 H)
+ define Polis’ position on relevant European policy themes in
relation to local and regional transport
*ibid, SR E TSRS —ICHL. Polis DR {TT THETERTS
# EU policy initiatives BMBIEA=T 747
# Current iniiatives: Green Paper on urban transport {contnbution
to immunent action plan), ITS Action Plan & proposed Directive,
new White paper on future of transport 2010 onwards, road safety
achion programmse
ITROA T4 7 MR TS T == (WP Do TS R
SUINIRRIEL 2T L7 P gl T AE S RO IRE, 20005 LR O R R
"!ﬁL-Ll?F'TJ*fF”T-“lm-_ AT EF a0 3L
= . - = 3
=—
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European Projects (core activity lll) m#znz<s ¢

@ Polis is part of ‘Strategic projects’
*Pols BBREA IO FO—E
“ European Road Transport Advisory Council
(ERTRAC)
B H R B S B S(ERTRAC)

# Urban Transport Platform (EURFORUM)
“WiliiE 75 v k74— AEURFORUM)

L] -

Ewean Pro ! AEDI‘E activity lll) em oy -

SRI0G20 b ﬂmmim-w“ﬂaﬂ

i TWW & 8 self-assessment
hﬂi\mM? LEN T o — LB Bc B

obfhers a5 expernis in Grogps i1 = S
W e
- mmwmnmunmmmmum
mrﬁ. Ty o, O—v
Wﬂﬂﬂnm

" indonond o I il

w?‘l :!".‘:f'ﬁ,e..u'fn — e, PO E A e T T AR A D

« SILENCE: localmeasures o reduce tralfic noise (Enropean directive) 7 6K 510405

Folts membbers: Brisiol, Genoa, Barceions, Dubkin, Paris 7/ X -1, 7
: o
b TRl QP ST e g If 2

- nfgmmm“wm o BhEEE =42 v O

in?!m:, The Hague, Genos, Madnid, Bucharest 1 — 2 Sr A F v S o K, Fh

Polis members: Lancasier, Evora, Bralla & Talinn 5 0B X F— T4 5,54 F,5 0 2

- pmrm us tainabie urha and 4
I s o1 TIPSOl T B T ﬁﬂu} e o f';'mh::taww« 4

o m—
R ——
e —— ——

“‘__
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European Projects (core activity lll) ws-o.4+

" Polis disseminates research results & promotes
take-up
Y —FREOREE - ZROEE
“ NICHES & NICHES+: mainstream innovative niches solutions for
sustainable local bransport § & =7t ki & B iR D@ U a— o
1 OFRE
= INSAFETY: intelligent roads 14 i
“ CITEAIR: monitoring systems for air quality « So@aEm - 2 4
“ UNIACCESS: accessibility of public transport for disabled people
B X E O AN SRRSO T S L Y-
» CURACAO: road pricing it i 4
OPTIPARK: e-parking e/ 4 4
CVIS: cooperative systems @& o 7 L)

R ——
" ——
R —
POLIS: At the heart of European networking and initiatives
PO on urban and regional mobility i
e TRY U B 1 — 1B ST TR = T L £ T 2 M;ﬁ—rm
— INSTITUTES &
| ERTICO p— . UNIVERSITIES
o= ( EUCAR " TMO | [ CERTH |
- % cC T YT T— —
|_E_|.ﬂ'|'|’___._{_.____— = e — fd:_ ;o
—— [ FEHRL | ~ECTRI ] ——
B T Unwenayat
'.____H—nﬁ;__ :
CDC
A LR — .
.a-"____\_\"‘-\-\. -::—_'—-:-
— ¥ . | Eurocities |
( DGRTD | —— \  administtons ——
e, EC TR i) [Energie-cités
.nnmpsn e mm ) e et
Pﬂﬂ“ e | EF e | I._______-' "'._:- ETSC _-’
en A 'm_ AN ,LE:— IR IE-- _" u
—- ] NON-GOVERN
lusn"m‘nms T——
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How can European networking support local policy?
EDQEICBM Ao AREEEET SO

Example 1: Lille organic recovery center
and fleet of biogas buses
YA (PTR)DH BT B 4L A T AR AW

Lille organic recovery center and fleet of biogas buses

Objective: =

" wasle treatment, production of methane from organic
waste, and development of a fleet of clean buses running on biogas

*EETRLGEEDLE THESHRIG A OEE. 3N 2Bl ET S0
U= N ERONR

* Several stages and investment needed — different sources of funding
at different stages

“HEErCMRARE I ERCLEN -—RE_CEORGIHE

* Development of a fleet of biogas buses
A HAEEH LT SR KRR



Lille organic recovery center and fleet of biogas buses

M 190 mn o ot el .-
= abrdlomm bl = e i mpkae = deceenn in chees reilsee © Salacien coliec i ol = ratiuciywn il Lnppmee Hecrvory | o
'_-i- : (== "-“:-. b -IIF“— _i—_- sy u
b = #- crumme e e B
A LEERLTY FFA-ATAENT "mEERTRCIRIDITE  PrskeSon ekl = B0 il e T e il dlnsnc] T e
SoENOEENIEE, B ATAEEE  andq A0 AR N ﬂ*hﬂﬂ- i i e b e £
WJIIHH ETLEETEYL  FEE Lk e ey Csmibie:
CERNE ‘ﬂ:li.ﬁ-x-riﬂmi#?%ll T
Rl T E ‘ll:‘lHrJ'J}Illl-l‘h!lt!rlTbl
"REWNERE A -WEMR  DRYREET Y -TE
. S okl TSPl 1-.HI:I' WRRERT
~PIUrERTSI i1 I ENHEAN T,
1.
2005 I 20057
: 18 50 rovlcns evarrs b ﬂ“&*ﬁ:ﬁfﬁﬁﬁl A
FP% - THE RMIE project for e wasdo imatment and - ! . 2
Al =L == THERMIEZ O/ T panic reamesy oty
CRTTAS Trencksiles — progressive:
ANK dephmament ol nalural gas es loed 005 CFDR 572
POLLD
CRTTAS Tresncdriies EFDR Oigescies 2
M0 FFaTHIER Sl s
= JOG ERoaoas man pengect 00N
— —— —-&:—
- R — 006 Biogasmax 70 T 08

Lille organic recovery center and fleet of biogas buses

= EIB 50 ME loan for waste realment and organic recovery center

REDAER RERENRE I —=[CEh R T BT A1 O

= FEDEHGHHNMHE of the exira cost of biogas buses: compression
station to reach the required level of punty, bus

"FEOER A1 2 ¢ oh«i 7 2 EH IR0 T b O—8 ; N FhisA,. EERS
BFZBONTAT I MRS N IRECSNER

= MMFMWM urban landscapss

(hﬂgmri project including
nalional grid, conversion of waste collection
partners, planning and managing _
*Biogasme| || 1~ - ﬁiﬂb"nj Tl ) = T R it @), - ARSI i A
ETRATIZEEEMN HATOO Y ROl AR EERERESRE - -

i, EHE & NEEE

= CIVITAS Tmm Framework Programme &
demonshration, ., Exchange of expenence and IHI.LITWEEI'I'EI'I
of the momentum and strategy, communication

“CIVITAS Trendeatien ')+ —F- {2170 73 L6)  Z0 FPEEE. EHTE EEDEW

R . AR R



How can European networking su rt local policy?
R i S A s Re T onan Pocy

Example 2: Barcelona urban freight policy
2 A O HIZ R G S BT R E WO

licy obiectives Ty 5 () B B¢

Contribute to achieve sustainable urban mobility through

improved urban freight delivery systems

EhEoRL T RS e 37 LERAY SO TSRO e iR R SRt
v S i

Barcelona Mobility pact

Goal 10: achieve an agile, orderly distribution of goods
and products throughout the city

L= O RO S

J—iAQ |HICPELT. REREFIRNREL L)L L=HEO TS 8a

Barcelona urban freight polic
RO e g FNJ' ?

CIVITAS Miracles — Multi use lane § 0@ £ BN

Installed with VMS technology venable Message Sgn = < (BHS TH00 08
- When the lane s dedicaled o parking and loading activities, a second VMS
shows the actual allowance for a particular user group.

HARLRERE LA T S LNRCBSENTL SRS, B DS Tl R | A L R
BRI EET

- Transport operalors aliowed 1o use the ane for loading and unkoading for
max. 30 min.
B IR RN MR ERA T I L-nRERT - et ah L2

- Tobe supported by automaled enforcement
S sl eERY T h a2 TES

- Specific access lo pedesirians rones 10 freight vehicles dunng time

windows, enforced through camera
£ —FR S I, SEEFEC ARG MHECENCRTN TS e 1 EREL. NASILLEE
I — FWEs
POLID A
Se—— 3l
www. civitas-initiativeorg £ - v
z [ s,
= ol ==
o R
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Barcelona urban freight policy

CIVITAS Miracles — Night time delivery trials ;s e e o

Night ime delivery nals: 23.00-24 .00 and 5.00-6.00
MRS - R A 855 2 ; 23:00424.00 5 05:00-+06:00

New measurements fornoise levels 5= . o3 az
Adapted40 ttrucks aotr= - - -ac
Adapted loading and unloading devices m» = LsmicEn

Barcelona urban freight policy

SILENCE —extension of night time urban freight delivery
scheme saewce ERFEAELS - LOWE

- extension of the scheme to more districts
et dth o~ (R RRETE

- further exemptions to traffic regulations for freight operators for night
delivery

GRS ECHL TRENEN RS

- new noise abatement techniques

_E-E-illlL,":_lE.‘.':_- j= .'.'.:-'.-"f.l':ﬁ :'ﬂ

- better understanding and knowlegde of noise sources
o |- - R - e S |

'] ‘www.silence-ip.org silence
ey eoeooe
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Barcelona urban freight policy

roeus |

Trial of vehicke with enhanced environmental performance in night delivenes
in Barceldona : low noise mode designed for the engine, activaled according
Io the dala automatically received via telemalics from a remole centre.
PO R SR L TR TR T e e e

NE=F e =2 UF L7 o HENETRARCH TSNS F— 2o

BENERCDLTIET 20 »afER it

Barcelona urban freight policy

B SRR
SERATAN R B 1

e N |1 3
- A ] T .
MR TS F"'“'i""f"“"“"."
S | widerscais deployment
Extension of the schemes, | | ol s trisbed soduticons
furtheriechnongical wailty nee wishicks
BN EBEIERE dhevelopments, inprovessent of mch i
TRENHC 800 SRR TR meas ureEmants methods and | RGN,
Trislformuli use leneand || technicalknowiedge
2002 CIVITAS Miracles 2006
2004 SILENCE IP 2008
POLD
‘.] 2005 FIDEUS 2008



s

Accessible public transport — European efforts
11D 2 S BT — e e
+ \arious European umbrella organisations representing

disabled & elderly (AGE, EDF etc)
- WEERUEEESCET 3E < 0D ENGE, EDF ek)
# European standards: more frequent in infrastructure but
few on rolling stock (vehicles)
w G EN 4D SR RIS RSN TL S0 MK L
= European legislation — mainly air and rail
- B E—ECMTWE SR
+ European projects:ms o=« 4t
+ Mediate: Creation of a tools to help improve PT accessibility
- TR MR T EET ST RO
= PTAccess: Review of PT accessibility in EU
- EEHICE 5 4 S A O T ST A D e - R
« EuroAccess: Review of legal framework across EU
POLD by iy 4+ 1 o S kittA bS] BB L
Aeneas: Elderly & mobility
R

__h"_'“;__

Accessible public transport

1. To secure mobility in rural (or mountainous)
dlfeads. m+l) ot Tt aEs
- Mainly Demand Responsive Transport (funded
through transport budget) or infrequent fixed bus
SEIVICE £ - mF_ 0L /- Sl F R T W 5 BT (2 20 #
2. People who do not have driving license or who
quit to drive by themselves for the reason of
ageing or other reasons. akamemsLti L e

IR s A Ll ot

mu:.ruhlic transport 4t wmam

———

e
__h"_'“;__

e ——
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Accessible public transport

3. Database relating to achievement of public
transportation accessibility of countries

concerned, and its problems if any: . =z asmonmTim
Eo AEOT— 84— AR U
- Refer to PT Access report 'State of the Accessibility

of Public Transport Systems for People with

Disabilities in Europe’ ;i st s s1ei: 50 SmeE oot s
AR EO I & e

4. Coordination between local governments if their
regulation is quite different from others when you
develop common rules inter-country or regions.

ﬁﬂﬂ MR IS THAREEMERT A0y, AR METERL TLSRENER
&= (iR

—
R ——
.

_._\_'“:__

Accessible public transport

5.Method of collecting citizen's opinions or needs

regarding public transportation or their mobility.
AHTREME S T IMET ZHECST— T mEes R

- ‘passenger transport forum/panel’ in individual city
comprising end user groups & other local interest
groups (businesses, cycling bodies, etc)

= & WO LT - O ERE 7L LS ORORRERE L - RS, BRTiiaex)E 3
W o — T Ll R L)

- Public consultation (meetings, surveys, etc)
~AAREENE —F 4 w4, Pir— hek)

[ -
e —— | ———

_._\_'“:__

a7



Accessible public transport

6. Policies for special transport services (STS) for
those who can not use regular public transport:
B O HDREMNEFIRT 270550 ARG S DR RERE T — B 32 BRETS)

- Demand Responsive Transport (often funded

through social services budget)
- M R AR O B AR S 2 T W (OB 1)

-See CONNECT project for DRT
e AL TIICONNBCT 0 2 x 47 | & 50

7. Policies for accessible taxis
TR T 7 —Ii
- No EU rules but left to national/local guidelines
BT T, AR Ao hT L3

- See ECMT report ‘Improving access to taxis’
DWEE (54— PINORE) EE

More Information

Suzanne Hoadley

shoadley@polis-online.org
Tel: +322 500 56 73

www.polis-online.org

® -
. e —— | ——

- _._\_'“:__
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2 STIB 1

Accessibility of the Brussels
Public Transport Network

Didier Dumont '
Head of Depariment Bouquet de Transporis
STIB (Brussals)

49



The Brussels-Capital Region

- City — Region
- Capital of Belgium &=

- Headquarters of European
Institutions

- 162 km?
- 1 Million inhabitants

- 19 Municipalities

STIB - The Brussels
Fubllc Transport Cﬂmpany

agional company iz % | /]
ervice area: 241 km2 (29 munlnpdmas] 4 2 0 & MO

. t1 160 000 inhabitants served = =185 4+ —- = w5s
. ut 690 network-km + .+~ - ~z5425 Se00km

284 million journeys in 2008 2oea:x 7 = - Erm
- Anintegrated network of : w2+ .1 0>
= 4 Mefro lines v 425
« 20 Tramway lines = .. e
= 67 Bus lines (incl. Night network Noctis) /i - sz

——
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Global figures about public transport accessibility in

Brussels in 2009

. accessible bus line v+ w1 i pwn i EEcs e \ B
28 (out of 69) subway stations fully equipped for blind of partiall§
sighted persons i ricomssamt simg aEmo BREM
- 22 (out of 69) subway stafions accessible for wheelchair person
= HETFBEOOREIZERL BET RS
- 100 % of the bus fleet is low floor 2 mwi coser a5 = g
- 35 % of the tramway fleet is low floor + - . swrasmn 25 e
- All new vehicles are low floor and equipped with electrical access

ramp(s) for wheelchair
- FEMEET/ 27> 7HRT. BICSEhE ST xEm

Global figures about public transport accessibility in
Brussels in 2009 (2)

signalization in the metro was approved by represenie A
lisable people i remn 0 WiEE AT MBS EOREE REEOERL
- The STIB website is designed in order to obtain a certification "Any

Surfer” stz oo+ 1w ar v £ 3t — 7 — | cE R R O EREE S S h S M
- Progressive improvement of accessibility of bus & tram stop platform
NEERARRUIFS LD 50k 72— LB T ozl s —Dordh i
- Visual station announcement in metro, bus and new tramways
BTE. 3, FFLAERR RICRRT AR
- \ocal station announcement in the metro (fully operational for 2010)
TR ST R ET £ 02 O e D
All bus drivers received a fraining about the service quality, in
particular for person with specific needs </ -+ —nsan-— e gs

“OAGC ML, ROHST - IR RO BDENWERT TS

—
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The STIB Department for Person with
Reduced Mobility

- Depariment created in 2007 in order to become the coordination c&
the STIB accessibility policy 2007 s - i 27 54 1 s — B e+ 5 — % B
L7 B E i

- Doesn't want to substitute to technical departments in charge of
improvement of accessibility but drives a working group ("PRM Group”) set

up with representatives of all depariments concermed by accessibility -+
Elra _;'5'!":?1'-5 ST SFREOHEBTRNL PotieEry—IilesT 2T O et LEET RN
—F 0 L =T (R EOH I B EOH ORI B

- Wants to become the STIB representative towards authorities and

associations in the PRM matters =& & == mowpassengors wi Reduced Mobly) 5 17111
ST, SIBO(tEE LA B

: Tnz to create and improve the PRM-minded design into the whole company
51 P PRMGE B0 SRR R - A E PR E B R O T

- Builtin 2008 (with the PRM Group) a "Strategic plan 2008-2012

for accessibility’ 2008 -r7 621 U5 —| 2T 22000 — 200 BES HEL TP
T 1

The STIB Strategic Plan 2008-2012
for accessibility

ycused and very concrete plan — How to
P CRaE ST RATTIE— SO oREET IO
= Accessibility o information (before and during the journey) (07 o DS —ERD EE
= Accessibility o the nfrastrectare 25 o P oo p ey —
+ Accessibiity o the vehides 0§ .00 7 e LE Uy —
= The human factor » =e08 1
- 3major axes . 3o i
+ Tocontmuwe the mprovement of the network accessibiity
Fob T =SOTF S BT =D NR

- Todevelop the mainlenance of the accessiblity
T s —O T TR0 RR

« Toreduce the gap between platform and tram / train {long term action)
ATk T a—Le BT+ e (EHTEED
- 50 projects (20 project managers from 11 STIB-departments)
AHE0M 05z S ETBO NHRHSNED FOS 2 5b 73— —h' IR )
- The strategic plan was approved by Brussels-Region autharity
In 2008 sisitmiz 008574 Lo BEEE T ERES NS
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Accessibility of the Brussels Metro

Figures about the Brussels Metro in 2009 208500 70 . oL PR E R
- 4 metrolines wrsams

- 2 subway tramway lines (pre-metro) s e - . sz gL o) 2pss

69 stations c=m

974 escalators t-+.-7-s74%

42 elevators «| 52z

135,5 millions journeys in 2008{about 187 millions travelers a year or

911.300 travelers a day) =ccezosimmrE @arem207
(RERICLTEM—BITTEAA —BHE1TN TIEA)

L]

Accessibility of the Brussels Metro

ssels Metro infrastructure 7. e ritan s

- The metro infrastructure is designed, built and renovated by the

Brussels-Region , it is operated and maintained by STIB
HETFERD L 290 e, EES, BT s il - S HIENT R AT, T ST B

- The network was designed in the '60s and progressively built up o

now
« FulD—rERIGOERICEHTN, e (DR IR CES

April 2009 : the “new metro” zooosa A Fin
- Construction of a missing link esee oL sasmss

- New design of the metro network (from 2 lines to 4 lines)
TFiEF oD —Sh HaReh2 i il o s R

- Increase of capacity =&

——
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Acoessibility of the Brussels Metro

cessib ofind and partially sighted person
B AR P Ay —

Aspecific slep by slep signalizalion ko help them ko move indo the stalion

- BRREICELTIOEHET A BEITIER

= Informative boards, guiding lines and “walch cul® indicabions

- MEHETE BRS e (EmEETER

- Designed and improved, since the 1990Fs by the Bnissels Regions depariment in
charge of PT Infrastruchure, in partnership with representatives of blind persons.

- MERFCSEF-ODAT. 1000ELYT V2 B BEDOH TR EMD L 7S I0 LA L R

- bl slabons (oul of 69) are equipped

- BOERSPEANRIC M

- 4 slabons are being equipped

- ARRT IR

- Allstabons are equipped with “walch cul® indicabions

= W ETRETOEIEE

- Trainings are organized with blind people lo leam them lo achieve aulonomy in the
stabons

- T EORR N S B UERE BEEL T B i

Acoessibility of the Brussels Metro

Accessibility for blind and partially sighted persons (2) |

- |nformative boards with Braille and readable writing and in
relief arrows
» WEETCAT ML TLrd F R OSEE R

——
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Acoessibility of the Brussels Metro

Accessibility for blind and partially sighted persons (3)

- Guiding lines : in relief on the floor
- IS IO -

Acoessibility of the Brussels Metro

Accessibility for blind and partially sighted persons (4]

- “Watch out” in relief signs on the floor :
EIZMSLY— TR 0w
- On’he plalform 5ok 24—L4
= Mear a slair or an escalalor SR B U X hL—4—hi

——
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Acoessibility of the Brussels Metro

Accessibility for blind and partially sighted persons (3)
- Point of attention ; g= v+~ = :m

A systematic update of the signalization is very important for the
comfort and safety of the persons
BT EHOSC. EROENNEFH IR 2R

- |In case of permanent changes in the station (even for small
changes!)

- FRACEAGEE ST S SR B IEETH 6L TE)

- |In case of temporally works in the station

- RIRATER EEEIT-TLAES

Acoessibility of the Brussels Metro

3signed and built from the 1960's, all stations are equlp
escalators  a quite good accessibility for a lot of people

1BE0ETAHBE. BEENTEY, ETORICIL <~ Rl SRR LT T e e e
(E¥ e A Bl oL

- 1999- New regional town planning rules - all new {or renovaled) stations

needto be fully accessible for person in wheelchair

1 SEEE-FALL i BT EARE - % T ORI RRDE Rl 5 BT ICAL R I L EUr—
ERAL G RIS

- The Brussels Region decided ko equip all stalions (nol only the new ones) with elevalor.
The program should be compleled in 2015

- H,:t?__til__@ﬂllllli =MR(AE LBRICAR L AT P ol — iR SRR, 201 SEIE O RE
i TR

2009 22 accessible stations cocos: 2o 5w 2 76

——

57



Accessibility for wheelchair (2)

L] L

The elevalor is either inlegraled in the frame of the stabon or added,
iﬂhmng&pmeaﬂ Iadvﬂmﬂarls

I i T REERNIRIRE S L LT ROMERE— S 3 i
Mmmﬂehmﬁﬂy{d&nh%}ﬂmm
T = NI BT ELELD L= AR TS

'Mmrmdﬂd[i:mpﬂhmhlms.harhnn] an ramp s buill ko access the plalform
flunmeeiewh'

I L T URFT 9 T — LT Fr— LA EREE R

Fﬂﬂdy elewimauaquppedmhcamaﬂduedmdmmwﬂmmﬂrh&
dispalching

ol s P ) S—icid E5iR e EREERE I AL EA A S B R TR
TMWmﬂm&mmbummMm

HERETE LTS FENT

Accessibility forwheelchair (4)
- Examples of elevators
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The accessibility of the Brussels Metro

HELSEAL DU METRD DE BRUXELLES [}

BRUBSELS METRODNET
==Ll
rimpt g T g e e by
i panrTe i ke ricie
= ] e g T
— ___"--'-__:"'—___ by, aEmzrar Tas bapariin ol HET
e i WLt s

e e L e o 7 torilaed oy

S ——

{ur tramway), the metro is up to now not really accessible fora p 38

a wheelchair

TSRS LEN LTk P — LM 2 7 0RIE HAERERTTOHN TR~ OT ot
EAERCI - SRt

- The Brussels Region and STIB lead test in order to adapt the platform
andthe train in order to reduce the gap to less than
5 cm height and 4 cm bread
sy el SHELSTBE Y o TE RIS F LT, B S LU FE TR E B b0 HNE X5
- Accessibility is not possible with oldest tramway cars.
BEELFT IO AR RO TE T L E T —ID R RE T
- But new tramways and metro train are equipped with electncal ramp
making it possible, in the future, an autonomic access for person in
wheelchair

- BENIEEGTOANF ORAEEREET SBIC, £ TOH TN RN AIAUEE T I
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TS — — PLada—ER
« [he o the gap belween the platiorm and then train [or ramway),
e melro is up ko now nol really aceessible for a person in a wheelchair.

TR RS LW ST Db T —ARICE o TR SR REI BT TOMTE~OF Fial
ELL ST

. EmmaMﬂdﬂmmmm

M STRTI B8 3 v — 75

. Ttedaimuﬂnﬂdwmedshnﬂeamvaimtﬁml hour and 1 day before the
fravel.

5 R TR RG24 M S BEIE TSP L2 Sk —E 2 E T
. Mmsﬂnuﬂn‘ullhtehmmdugnmhplﬂum
#n 2 Fu FHREE TS0k Ty B3

2 LFERA

- He uses a manual access ramp fo get inko the fran and o get out at the desiinabion stabon.
He does accompany the client dunng all the joumey.

823 5 T EIT RSN, REETREIT S, B2 5 TR R SRBIRETOSTRERE
|

Accessibility for wheelchair - mms-ﬁum

- 35ramps putted on the network, 70 are ordered .17 — 2% (R0 B MIBIERGE. TOATE
=&* B

- 2053 dients where accompanied in the Metroin 2008 2008 - i TR MR T8 B0
‘F'E'.--' ot — 2 FO

- Arecenl survey shows thal the salisfaction level is high = v o7 — D2 2 BRI EL
- Points of altenbon : &8 ¢ % $85
- mnmda‘lenughﬂt&rl"! 30 in the evening

HNE TS I 2 8 T ST
= lack of imformalion if, for mstance, an elesalor i oul of order
WEL TR 8 I t— 2=t T SS
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Some key success factors for a good accessibility in public transpo

ngue with representative associations is essential !
153 3 MM OB OEER. ¥ 1707 LSBT |
Accessibility can be cheaper... if integrated in the original design:
- P AL YRR SO hT L, b TaE

= Promole the Universal Design

- il ERE

= All aclors need o be "accessibility minded” (Infrastnucture depariment, purchase of

s ZMEENT Rl Sy —EE O T IO TR 7D I, MGIheE S 8. EiE
Hith. HRWE. HEAE---

- Don't forget to consider all disabilities, not only wheelchair and blinds....
ARNE FHRTICREST. 2 TOSEMB T IEEEESULCE

- Don't forget to organize the maintenance of accessibility
ForeL Ty - OHNEROREREELLLC L

- Don't forget the human factor (quality of service)
A BFIER-OEEE 5550 E Y —E TS W) i

Accessibility of the Brussels
Public Transport Network

Thank you

for your attention |

Didier Dumont

dumontd@stib.irisnet.be
www.stib.be

——
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3 STIB 2

Accessibility to Brussels'
surface network
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1. Surface network overview

2. Accessibility to surface stops: concepis and reality
3. Lane 71 — pilote bus lane for accessibility

“Une personne handicapée dans un aménagement accessible est
une personne valide; par conire, une personne valide dans un
aménagement non accessible est une personne handicapée”™.

Lol T e, Dot RAAn BTN - [0 ssiores i [Wn S i

Surface network

The STIB - surface lanes

20 Tram lanes (238 km of railtracks)
52 Bus lanes
15 Night bus lanes (only during week-end)

Total of 2400 stops (in various state)
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b W O e

Choice of lanes n
collaboration with

Base accessible -

Administrative organisation:

Who has authority?

* 19 municipalities in the Region
~ 800 stops

= 1 Region administration -
~ 1300 stops

= 10 communes outside the Regit
~ 200 stops L5

Mobility is quiet complex in Brussels
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90's first actions by STIB and Region to improve siops
first norm plan (relative accessibility)

2006 surface stops department is crealed
2008 1) new norm plan (accessibility for all)

2) categorization of the stops
3) identification of the most important stops
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Limnit has to disappear

Basic safe and ok for valids

Ideal ok for all (PRM included)

limit  =— basic e ideal 1 ——p ideal 2&3

=  Owrgoal quality and accessibility of all new slop
=  Achions in vanous work sile (federal, regional, communal) or following

= Priority: lop 30, a5 VICOM, Chrono lanes, PMR Bnes i :
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Basic stop = securised -:r" v

Basic | =

» Always accesible for the bus/tram
» Hard ground (no grass)

« Safety line

« Barreer

Basic || = more confort

» Shelter
* |nfo board (not above seat)

« Garbage bin i ‘I!:

Constrasted security
|lane (white)
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=5% on 10m
=7%on Om
«+8%on 2m
*12% on 0,5m

ideal

Perfect accessibility for all disables

= tactile guide for blind people

= Conform lope and edge et bordures conformes
» Free walking area (no obstacle)
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tactiles infos

Direction thanks to line guide
Only if necessary

Danger thanks to « watch out » lines

SEEEw Profuberances
STt ia
H:If_',.#
« Other

Flexible pavement or info board (Braille)
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- e

- L o

I;"‘" e TR E T T T A—
_milm__Aeswrediebe

= e e s st (il
i d s el e e vl e L (e e

-l yyErebee paredlde dhe velarde i owepawl
T TR = ap b O SR P T A R TP
= ee 1 llerde s b (e fams o Fmyrmen el i g
= PP e [l e e crsbodd pes inee
e, lmmmcei, s o=, ekl
= toadem pemmad reane prew b=y DRE e e o]
Py hnlina wvlarsle e
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Organisation of walking area on stop

e e
'Red: walking area (150 cm) ‘

Yellow : shelter
Green : variousdevices place
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* Longer shelter
* More seats

+ « sit-stands »
* Real time device
» Point of ticket sale
*» |nfo board
» Bicycle parking

Concept d'arrét idéal a appliguer a chacun des arréts ideal 11| T4000
I =& hMecessie de chaoix quant a | usage de |a vaoire
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Reality of stops

Categorisation.  base element

Handling of stops according to:

= How many people/day
100, 500, 1000, 2000 persons

» Type of lane
= Exchange or local pole of interest

» Number of lanes

Many criterial
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#® | ocation and design of the stop
influence accessibili




fusible device under door

T 3000 et T 4000

Access device at 2d door
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Badsituations last sometimes...

80



Thank you a lot for your attention

Ir. Maud Stemotic

Chief of Department Surface Stops
STIB - Infrastructures

stemoltem (@ stib insnet be

——
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4 Ann Frye

Disabled Persons Transport Advisory
Committee (DPTAC)

Ann Frye
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The origins of DPTAC

» The Department for Transport first set up an
advisory group of disabled people on a voluntary
basis in 1981;

« |ts purpose was to:

Advise ministers and civil servants on the key
issues for disabled people;

Bring different disability groups together to
agree joint priorities and solutions.

it Frye
| vt

Giving DPTAC a legal basis

« Government decided that the idea of an advisory
committee of disabled people should be made
permanent and given the force of law;

» The Transport Act 1985:
Set up the Committee;
Determined the composition of its membership;
Established its duties.

Adim Frye
\ Lt )
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The Legal Base: Membership

» Members are appointed by the Secretary of State;

« Membership comprises a chairman and between 10
and 20 other members;

« At least half the members must be disabled people;

» The Secretary of State must consult organisations of
disabled people before making appointments.

it Frye o
\ Lirrsiisd )

The Legal Base: Principle

"To consider any matter, relating to the
needs of disabled persons in connection
with public passenger transport, which is
referred to them by the Secretary of State,
or which they think it is appropriate fo
consider without such a reference”.

Transport Act 1985, Section 125

it Frye
\ sl y
LN
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Legal Base: The Duties

» The Committee must:
Consider any matter referred to it by the
Secretary of State;
Publish an Annual Report setting out what it has
done;

» The Committee may also:
Advise the Secretary of State on any other
matter it thinks appropriate.

e e
Lirvsftisl

Legal Basis: Administration

» The Department for Transport:
Provides the Secretariat for the Committee;

Covers expenses of Members (travel to
meetings etc);

Now also pays Members.

Adim Frye
\ Ly /|
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Extending the Legal Base

» Since the Transport Act 1985, DPTAC has been

mentioned in many other pieces of transport
law;

» This has given it a clear legal function in and
influence over a wide range of transport
policies and developments.

Adim Frye °
\ Ly /|

Extending the Legal Base

= DPTACalso has a number of specific legal roles including:

The Railways Act 1993: The Strategic Rail Authority must
consult them on its code of practice for protecting the
interests of disabled people;

* The Disability Discrimination Act 1995: The Government
must consult DPTAC before making regulations on vehicle
accessibility;

The Greater London Authority Act 1999: The Mayor of
London must consult DPTACin preparing or revising his
transport strategy.

faim Frye °
. [N L /|
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DPTAC’s Role

= DPTAC’s role in relation to Government and industry is to
give credible advice:
- to represent all disabled people

=« on legislation, regulations or guidance on transport and the
built environment and

* in response to important consultation documents.

Adim Frye @.
\ Ly /|

DPTAC's Principles

» DPTAC’s principles in relation to disabled people:
= To take account of the broad views and experiences of

all disabled people

« To encourage disabled people to travel by public
transport where it is accessible, available and affordable.

= To ensure that all disabled people are aware of
developmentsin transport and access to buildings,
which affect their mobility choices and opportunities.

e e o
. Lirvsftisl /|
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DPTAC's Principles

= DPTAC’s principles on advising Government and
industry:
Accessibility is a condition of any investment;
= Accessibility must be a mainstream activity;
« Users should be involved in determining accessibility;
Accessibility is the responsibility of the provider.

depm I rye e
\ [N /|

What DPTAC does not do

» DPTAC has no powers to investigate
complaints;

» DPTAC does not make or enforce law;

» DPTAC is not a campaigning
organisation - Its role is to give
Government timely and credible advice
which takes account of the broad views
of all disabled people.

o e
. Lyl /|

88



Co-operation with other organisations

» DPTAC’s main links are with:
Department for Transport;
Equality & Human Rights Commission;

Mobility & Access Committee for
Scotland;

Local Authorities;
Vehicle Manufacturers;
Transport Operators.

Adim Frye °
\ Ly /|

Links _with Vehicle Manufacturers

- = DPTAC members frequently
| visit vehicle manufacturers

to:

* Advise on new design
concepts;

= Try out new vehicles at
prototype stage;
Advise on resolving

problems and conflicts (e.g.
train toilets);

Adim Frye e
\ Ly /|
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Links with Transport Operators

» DPTAC Members work with ‘
transport providers (all modes) e
to advise on reconciling policy _(E_LJ
conflicts; :

» For example between
wheelchair users and parents
with small children.

g o
7
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Achievements: General

» DPTAC's key achievements have been:
To give Government credibility with disabled
people;
To help Government formulate policy that meets
the needs of disabled people;
To provide Government and industry with
consistent expert advice;
To provide a resource to industry to help with
vehicle design.

faim Frye
\ | iyl /|

Bus Specification

= The DPTAC Bus Specification:

« Before Government passed laws in
1995 requiring buses to be
accessible, DPTAC had developed a
specification for bus accessibility;

+ This included features for people
with low vision, walking difficulty etc;

* Even though it had no legal force it
was widely adopted on a voluntary
basis both by local authorities and
the bus industry;

' When Government drew up technical
Regulations for bus access they took
the DPTAC guidance as a starting
point.

Adim Frye
vaisd
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Small Bus Specification

= Small Bus Specification {9 - 22
passengers):

© Government has passed laws
requiring big buses to be accessible;

= Technical and economic challenges
remain for small buses which are |
still outside the law;

» DPTAChas drawn up a small bus
specification for accessibility;

* Local authorities and bus
manufacturers are adopting the
advice.

A Frye

e @

Research

« DPTAC commissioned research into disabled people’s use
of public transport which showed that:
Transport is the major concern for many disabled
people;
Disabled people travel a third less often than non-
disabled people;
Even where transport is fully accessible, disabled
people often lack the information or the confidence to
use it;
= This research has been widely used by Government and
others to promote accessibility.

faim Frye °
. | iyl /|
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Aviation

= Aviation:
Aircraft on board toilet
specification;
Air travel: Guidance for
disabled people

faim Frye

| ] e !

Training and Teaching

= Disability Equality and Awareness Training
Framework for Transport Staff which aims to:
= help transport providers identify the requirements of
disabled passengers, and
= ldentify and deliver the training staff require to assist
them properly: and
» Material to help primary and secondary school
children understand inclusive design.

wanm e @
L !
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The Future

Is DPTAC a good idea?

» DPTAC has contributed significantly towards both
policy and technical developments in transport
accessibility;

» Without it Government would have lacked
expertise and the trust of disabled people;

» DPTAC is able to be independent of politics and so
is able to influence across the political spectrum.

Ann Frye
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Future Risks

» DPTAC's strength is in the expertise of its members;

» Its greatest risk is that expertise is lost as new
members replace old;

» There is a risk that with legislation in place on

transport accessibility, Government will think that the
job is done;;

» The Department for Transport has closed down its
specialist unit on disability issues: DPTAC now has an

even more important role as the champion of
accessibility.

faim Frye @
\ | iyl /|

Key Factors for Success

» Above all DPTAC must continue to challenge and
hold Government to account;

« It must be respected by disabled people and able
to reflect the issues that are most important to
them:;

* |t must also be respected by industry and trusted
to give sound advice.

A [ rige
. Lbrveitiesd !
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Disabled Persons Transport Advisory
Committee (DPTAC)

Ann Frye
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Copy Rights Reserved.
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