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Travelling well with dementia
Andy Hyde

W @upstreamscot

www.upstream.scot
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“purchasing tickets is confusing...”

“l don't want to/can't buy

online - disadvantaged?”

“systems seem to differ from

place to place - confusing”.

“the driver can make

or break my day”

“Drivers pull away before

folk sit down”

“being pushed by people in the

line behind me”

Q@upstream

Confidence
Anxiety
Inconsistent and confusing processes
Inequalities
Lack of understanding

Lack of knowledge about support

10




"would be better...if the
outgoing and return

tickets were colour
coded”

i b

@upstream
Experiences
Upstream
Challenges o
Training

Existing solutions

New ideas

Service

Improvement

11

BUpstream

Workshops
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@Upitrl}am Shared Journeys

e

@Upst ream Shared Journeys
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Shared Journeys

ELI pstrgam
Service Provider
build develop build a case service sustained
awareness understanding for change improvement inclusive
design

S S SN S

People affected by dementia are active partners

12



@upstream
A Rights Approach to Mobility

People with dementia are active partners

Training and standards for operators to
enable people to travel well with dementia

Training that leads to service improvement

Supports people with dementia to travel with
confidence

Travelling well with dementia
Andy Hyde

W @upstreamscot

www.upstream.scot
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