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Hong Kong — Background Information

e The United Nations Convention on the Rights of Persons with
Disabilities (CRPD) has entered into force for the People's Republic of
China, including the Hong Kong Special Administrative Region (HKSAR)
on 31 August 2008.

* Commissioner for Rehabilitation in Hong Kong is responsible for
coordination of various departments of the HKSAR Government
concerning CRPD.

* The Transport Department is the authority for administering the
Road Traffic Ordinance and legislation for the management of road
traffic, regulation of public transport services and operation of major
transport infrastructures. Source: bt o qou IUNCRED!

http://www.td.gov.hk/en/about_us/welcome_message/index.htm

——

BEUNY
AN Thet Hong Kang Society

for Rehabilitation
i

o [ENEREEEMEFISK (CPRD) . FHEREFRIITELX (HKSAR) %45
torpafE A\ B4LFIE T2008458 H 31 HICxh &2 384

o HHEIU ALY T — g U HED., CPRDIZEY L THKSARELFF D
K & TR ERE DL A0 Y

o JER, BB SLBH OEITER, EKAZEEICET 5

5, &ﬁ@@%~txk£%t%%4/7?:TTéﬁ%®%
ElREIroTWA,

Source: http://www.lwb.gov.hk/lUNCRPD/
http://www.td.gov.hk/en/about_us/welcome_message/index.htm
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Hong Kong — Background Information

Total Population
- approx. 7.1 millions

In 2013,
Total no. of people with disabilities
- 578,600 (8.1%)

Total no. of people
with restriction in body movement -
- 320,500 (4.47%)

Source: http://www.censtatd.gov.hk/hkstat/sub/sp380_tc.jsp?productCode=FA100059
https://en.wikipedia.org/wiki/Districts_of _Hong_Kong#/media/File:Density_of Hong_Kong_by_Districts.svg
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Source: http://www.censtatd.gov.hk/hkstat/sub/sp380_tc.jsp?productCode=FA100059
https://en.wikipedia.org/wiki/Districts_of_Hong_Kong#/media/File:Density_of Hong_Kong_by_Districts.svg




i 1 HRERESH A" EH

Chart 1  Persons with selected types of disability'"
{}:‘f,fpe,m EEEERS A 1™ All persons with disabilities™™
— ET 2007 2013
350 000 o0 Year —
- el 361 300 | ST8 600 I
300 000 Total number
2013 .
- AR 52% 1%
[@FFE = PN mY=F m ey B
250 000 Owerall prevalence rate
18b 800 (as percentage of total population)
200 000
150 000
100 000
50 000
0
LT ]
Selected types of disability
FEi AR SRS HE W EHEREEN FEEE HEHE TRy EEN
Year/Prevalence  GEJJEZMRS  HEHME 5 HEEEE TEeER Autism e T2
rate Resiriction in Seeing Hearing Speech Mental SpLD ML IERE
body  difficulty difficulty difficulty  illness/ mood ADVHD
movement disorder
2007 1.77 1.33 0.41 1.25 0.05 0.14 0.08
2013 4.47 2.44 2.16 0.69 2.05 0.14 0.25 0.18
| S—
R (1) EEESEFRNES ¢ () SMEAEEEE T =R Notes - (1} Sclected types of d(ﬂ;)hi'itr U‘ﬂl;liui %}Iﬂ;m)ﬂm m
2 () TRAETTEENE ¢ () BRI ) TS body movement; secing  difficu ©) hearing
ERE TS B - (c) m?;ﬂ/ﬁmuﬂ e difficulty; (d) speech difficulty; (<) mental illnessfmood
1 : () TR EEESE ; Buh) BT RS e it It erial Sty e el moving
HHE:& = BT SR ERR - SR AR to data limitation, &
2) —gn AT S RS TR Y - B (2} A person might have more than one sclected type of
M+ FEERA Ay ST B R S (AR d:.s-bﬂlll:v' md_ﬁ':ﬂ;;:’if overall nmrlibm"w“;:cm rate
- o reons Wit ities is smaller than the sum
AR LR AT ) ﬂmp:umb:mfpmslcmc rates of persons with individual
types of disability
rce: http://www.censtatd.gov.hk/hkstat/sub/sp380_tc.jsp?productCode=FA100059-=
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1 FEAWER (RS W ORER])

No. of persans BEAEEE A+ All persons with disabilities™"
350 lﬁ FEMHF 2007 2013
000 Year
- 2007 e 361300 578 600
000 Total numibse
300 - 2013 e
AR AR 5.2% £.1%
C EAILEERS A O S arbhat®)
250 000 ‘Owerall prevalence rate
15 800 (as percentage of total population)
200 000
150 000
100 000
50 000
(0]
.‘_uel:mﬂ pti nl’dlsab.il.hy
Sy AR SHREISEH e EHAEREST AT HAHE
Year/Prevalence BeF1= R HE%E HEESE Rk Autism
rate Restriction in Seeing Hearing Speech Mental
body difficulty difficulty difficulty  illness/ mood
movement disorder
2007 2 1.77 1.33 0.41 1.25 0.05 014 0.08
2013 4.47 2.44 2.16 0.69 2.05 0.14 0.25 0.18
| M
=R (1) IEESESRENEE () SMESEEEE =M Notes: (1} Sclected types of d(uh-)hilit; m-:l:_nicd (h;}n:sr:;ﬂmn_ mn
il (b) PR EEE ; (o) WA (d S body movement, socing  difficulty; (<) hearing
FES A TN © () SAT TSRS ¢ (D) EIF o7 - ol e Ry
. . = isorder;, antism; , ADVHID.
L L g e R R e
! = to data limitation.
EfEEP -
2) —HEAETTHES S ST - H (2} A person might have more than one sclected type of
I - FRES A AT E R E - T (A d:.s"b""ll' W‘d_mifl‘_’wl “m'l'bﬂ'fwﬂ‘:]m m:ﬂf
= TR B - of persons wi itics is smaller than the sum
e =1 ﬂmp:umb:mfpmslcmc rates of persons with individual
types of disability.
rce: http://www.censtatd.gov.hk/hkstat/sub/sp380_tc.jsp?productCode=FA100059-=
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Chart2 Persons with disabilities'"’ by age/sex

AT g
Age group Sex
20 600 22 100
(3.6%) (3.8%) 19400
— (3.4%)
3 250 200
40 600 (43.2%)
(7.0%)
71 200
¥ (12.3%)
308 500 %,"
53.3% :J/ 47 400
(%.2%)
48 700
(8.4%)
[ Sz
D'ﬂ:lﬁ 15-29 :::::2 30-39 .-1[!-49 Male
> 50- - . it
50-59 ol =04 63 - 69 =70 Female
EHM: (1) EREEER - SR TETaRsEN - Mote: (1) Persons with intellectual disability were excluded owing
to data limitation.
— Source: http://www.censtatd.gov.hk/hkstat/sub/sp380_tc.jsp?productCode=FA100059
The Hong Kons sockety
} forRebabtaton
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Age group Sex
20 600 22 100
(3.6%) (3.8%) _ 19400
- {3.4%)
250 200
40 600 (43.2%)
(7.0%%)
71 200
¥ (12.3%)
308 500 o/
53.3% :J/ 47 400
(8.2%)
48 700
(8.4%)

D-ﬁlj 15-29 @30-39 .-1-1}-49 e

Male
> 50- 59 60 - 64 . b
65-69 =70 o
s

(1) EFEEmE - AT EAEEN -

Mote ;
to data hmitation.

(1) Persons with mtellectual disability were excluded owing

Source: http://www.censtatd.gov.hk/hkstat/sub/sp380_tc.jsp?productCode=FA100059
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Chart5 Persons aged 15 and over with disabilities”’ and chronic diseases by economie
activity status

BERAL AR E

Persons with disabilities Persons with chronic diseases
125 000

(16.6%) (14.5% (0.9%) T 387 000
(28.6%)

7 500
(1.3%) 133 80O

4 : £
L
oy

4
%
S

alelet

—
=]
&
o
4
i
25

]
b

35 600
(6.4%)

P

Regular demand

341 200 694 700
(61.2%) (51.4%)
fETHER Bkt ‘ BEHE 24 o] HLAIFEIE AR
SEfA L Retired persons [N  Home-makers Students  [$0] EEHAL
Economically active Other economically
persons inactive persons
HE: (1) AREEER - EEACIETEEEN - Mote: (1) Persons with itellectual disahility were excluded owing

to data limistation.

Source: http://www.censtatd.gov.hk/hkstat/sub/sp380_tc.jsp?productCode=FA100059
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Persons with disabilities Persons with chronic diseases
92,600 $T000 12 300 125 000
=550 (166%) (14.5%] (0.9%) : 387000
(1.3%) 133 200 (28.6%)
(9.9%)
35600
(6.4%)
Regular demand 341 200 454700
(61.2%) (51.4%)
TR BikAL ‘ FEs 25 boi]  Hoit ARt e
EEAL Retired persons b\ Home-makers Students [0 EEHAL
Economically active Other economically
persons inactive persons
HE: (1) AREEER - SR EEEN - Mote: (1) Persons with mtellectual disability were excluded owing

1o data himitation.

Source: http://www.censtatd.gov.hk/hkstat/sub/sp380_tc.jsp?productCode=FA100059

——

ERANY
‘The Hong Kang Society
o Rehabiitation



ERERY
The Hong Society for Rehabilitation

Empowering people with disability to live a fulfilling life //-
-
L~

———————
HEEMY
A\ ‘The Hong Kang Saciey
3 st
4
HEAME
AN ‘The Hong Kang Saciety
3 st
a

—
Empowering people with disability to live a fulfiling life //
-
o



The Hong Kong Society for Rehabilitation

* NPO, established in 1959
* comprehensive rehabilitative services for
people with a disability, chronic illness
and the elderly.
* 4 main service divisions:
e Accessible Transport and Travel

Divisions
* Rehabilitation Division ;»*
 Long Term Care Division ] e
* International and China Programmes ' ""'
Division

es in China and
“huan Projects
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The Hong Kong Society for Rehabilitation

» Vision: We aspire to be an organization of excellence in barrier free
transport, chronic & long-term care and holistic rehabilitation

» Mission: Through rehabilitation services for persons with disabilities
and older persons, we advocate an inclusive society

» Value : We strive to uphold the following values in every one of our
actions and interactions :

- Value People

« Professionalism
* Integrity

« Empowerment
« Inclusiveness
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Transport Services
Accessible to People with Disabilities

in Hong Kong
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Public Transportation

Railway Public Bus Taxi Ferry

Minibus Tramway Peak tram

Specialized Transportation

Centre Buses Buses of
Special Education Schools

EREEL

Non-Emergency Rehabus

Ambulance Transfer Service (Hospital) SEE BRI P

Elderly Transport Service Accessible Hire Car
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Accessibility of
Public Transport

in Hong Kong

Empowering people with disability to live a fulfiling life
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Railway (MTR)

Empowering people with disability to live a fulfiling life



* Railway (MTR)

81 of 87 MTR stations are located at
street level or equipped with
external lift connecting street level
and station concourse.

Lifts

Accessible to.

— . . H
working animals Information __—
e E'Eéﬁmw \M dﬁpl 375'/"
7 Source: https://www.mtr.com.hk/en/cor| rojects/pMﬁ_improvement_lifthtml
'\f/’

MTRDB7ERMDS55., B1ERA R EL N
ILIZHBH . BELANIILEERODO—
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,EE e H—"""'-'F.
FEHET —
Source: https://www.mtr.com.hk/en/cor| rojects/pr_pje‘c'giimprovementflift.html
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* Franchised Bus

e Low-floor bus 85% (2015) to 99% (2017)
* Ramp
*  Wheelchair parking space
* Information display
* Announcement system
* Priority seats for the Elderly and People
with Disabilities

il _ [\
Priority seat Wheelchair parking space

ource: http://www.info.gov.hk/gia/general/201407/09/P201407090695.htm

ww.thb.gov.hk/tc/psp/pressrel /transport/land/ZOlS/ZOlSlW

e
ﬁ\ BRENY
3 TheHng Kang Society
- for Rehablitation
1

JURTYTINZDE|E:85%(20154)H599%

(20174F)I

e XO—7

« BEEFAR—R
o BEWmFEFR

. FFUVAVRTFL
- BT REEREE

E%%@%ﬁﬁil’\o—x

— ource: http://www.info.gov.hk /gia/general/201407/09/P201407090695.htm e
g’ :-ﬁi«:q!m:m http://www.thb.gov3 Qsp/pressreleases/transport/land/2015/20451009d.htm
i ~



Accessible Taxi

SynCab (2015)

- Wheelchair accessible taxi

- Ramp at rear and 1 WC space

- Now 70+units of 5-seater

- Expand to 200 units at the end of 2015

Diamond Cab (2010)

- Wheelchair accessible taxi

- Ramp at rear and 2 WC spaces
- Now 6 units of 7-seater

2V F v T (20164)
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Ferry (cross harbour) Wheelchair accessible pier wheelchair parking space

* MiniBuses and Tramway (NOT Accessible)

. . T e e ol STt A
Minibuses
Tramway Peak Tram
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Specialized Transport
For People with Disabilities

In Hong Kong
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* Non-emergency Ambulance Transfer Service

e By Hospital Authority in Hong Kong
e For Patients going to public hospitals and clinics

e Centre Bus and School Bus

¢ For students to schools e For members of NGOs
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Specialized Transport Services
provided by HK Society for Rehabilitation

i. Rehabus

ii.  Easy-Access Bus

iii.  Accessible Hire Car
iv. Easy-Access Travel

EBEESNREHRTS
R BEY—EX

Y VAVAW 4

. A—I—=70tX-I\X

i. 7OV TIL-NAY—

v. A—I—70EX-;XN)L




Rehabus

The HK Society for Rehabilitation has been providing
Rehabus Service since 1978

Subvention from the Labour and Welfare Bureau of
the HKSAR Government

provide point-to-point special transport services for
those persons with disabilities who have difficulties
in using general public transport in order to facilitate
them to go to work and school, receive rehabilitation
training, participate in other social activities, and
attend medical appointments etc. S

attain ISO9001:2008 Quality Management Certificate.
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Target users

Rehabus

Disability Purpose
Wheelchair users Work
Crutches users School
Multiple disabilities Training

Spastics Medical Treatment

Blind Social Recreational
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Rehabus K

e STANDARD: Wheelchair Tied-down and Occupant Restraint
System (WTORS) complied with ISO10542 safety standard and
power lifer (ISO7193, loading capacity 300~350kg).

e FLEET SIZE: 147 licensed private buses, ranging 13,14,17 and
23 seaters (with 4~6 wheelchair spaces).

e Mainly 7.7m Toyota Coaster and Mitsubishi ROSA (diesel
powered) modified in Hong Kong

Rehabus Fleet Size 141

129
123
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Rehabus

e There are four services:
* Scheduled Route
e Dial-a-Ride
e Pooled DAR
* Feeder

e serve approx. 840,000 passenger tripsin
FY2015/16.

e Government subvention more than HKS63M
(approx. 86% of the total annual expenses
14% from fare revenue.

http://www.youtube.com/watch?v=MfFIQqjS63s&feature=related
http://www.rehabsociety.org.hk/s/getContent.asp?contentld=32534&menu=2
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Rehabus

Fare

Scheduled Route Service (SRS) [& E & 4R (94)
- daily commuter to e.g. workplace and school, like school-
bus (application by written form)

Monthly rate = HKS184 / 264
Half-monthly rate = HKS 96/ 132

Dial-a-Ride Service (DAR) & 7 g%
- irregular demand, like chartering a coach or taxi
(application by phone)

1-4 pax =

HKS24/hr + HK$1.2/km + HKS5
5-12 pax =

HKS38/hr + HKS$1.9/km + HKS5

Pooled Dial-a-Ride Service (PDAR)F =k AR 15
- regular service for students in weekend to/from boarding
school and home (application by written form)

Monthly (8 trips) = HKS$160

Feeder Services ZEf -+
- fixed route & schedule, like bus service in a community

Fare per trip = HKS 3.5~ 4.0

JVAVAWA
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Rehabus — SRS/PDAR Workflow

Receive 15t Reply within | Contact applicant about
application form 7 days genuine needs

A 4

Draft up alternative solutions

Contact with and get consensus from
existing passengers being affected

A

A 4

Discuss drivers about Confirmation to applicant for Trial Run and make
the feasibility success or not within 30 days "| minor adjustments
Consult passenger and driver Commencement of

whether it is satisfactory service provision
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Rehabus - DAR Workflow

ustomer Service

2. Receive Service Booking

\
= o
=

Management -

Management Staff

Manua!ly‘- compile
15. slalistical reporls

v

Reports to Govt. Dept.

Requests
1. Call to Book
Rehabus Services
11. Manually
Collect
-------- Customer ==« =« =
" = = Service
3. Input Client and Booking Information Data
Transportation
Arrangement RIMS
T
= 5. Update and Cancel
i) Scheduled Order
3 12. Enquire
3 ”__l::lient& -
| Scheduling
Data
. Arange and Scheduls . Produce Order Schedule:
Jab Order
7. Mefify (Email) Driver Job H
Orders to Bus Depots Trassssrrnnsesse A3 Manually Collect Transpori Arrangement Datas s s s s s s v v s s an e v o ns o
Driver ——HR & Accounting——
kS
Q. Fill-in & 14. Manually Collect
SUDMI  c— Costing
Job Log & Working Record
of Fleat

10.Calcuiate Driver
Remunaration and Keep
Working Record
-

8. Complete Scheduled
and Ad-Hoc Job Order
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Rehabus

e Requirements for drivers:
* Obtain valid bus driving license

e Passin recruitment tests incl. driving test, written test and
interview

* Passin 4-day pre-job training and test
e Obtain a 2-week on-the-job training with experienced drivers

* Training to obtain valid First-aid certificate within the 15t year
and renewal every 3 years

* Recommended by doctor in annual body check for driver over 50
* Pass in Bi-annual driving training and test
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Elderly Transport Service:

Easy-Access Bus

http://www.youtube.com/watch?v=SfGTwm_8Cgo&feature=related

Since 2001
Contract with Hospital Authority

Serving members who are frail elderly over 60 and their accompanying
persons to public hospitals and clinics

Reservation for service by phone

No. of vehicle: 27 licensed buses (21-seater with 5WC spaces)

Mainly 7.7m Toyota Coaster (diesel powered) modified in Hong Kong

Equipped WTORS (ISO10542) & powered lifer(1ISO7193 & 300kg)

Serve 160,000 patients trips .

Annual Expenditure about HKS20M
(approx. 14% from fare revenue)

http://www.rehabsociety.org.hk/s/getContent.asp?contentld=32541&menu=2
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Easy-Access Bus

Receive application
form for membership

Send out

| membership card members for service
within 2 weeks

Receive phone calls from

A4

Manually schedule the requests to driver/vehicle pairs 6 |, Record the requests into EIMS

working days in advance

and confirm the members

inform applicant for details of
arrangement 4 days in advance

Deliver transport service

A 4
Collect fare during service
delivery and issue receipt
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Easy-Access Bus

Fare
Kowloon
clusters HK East HK West | Kowloon East Central Kowloon West NT East NT West Latau Island
HK East | HK$15 HK$30 HK$70 HK$70 HK$70 HK$70 HK$70 HK$70
HK West | HK$30 HK$15 HK$70 HK$70 HK$70 HK$70 HK$70 HK$70
KO‘E"; 'S°t°” HK$70 HK$70 HK$15 HK$30 HK$30 HK$70 HK$70 HK$70
Kggﬁ:r HK$70 HK$70 HK$30 HK$15 HK$30 HK$70 HK$70 HK$70
K%‘C’;Zf” HK$70 HK$70 HK$30 HK$30 HK$15 HK$30 HK$30 HK$15
NT East | HK$70 HK$70 HK$70 HK$70 HK$30 HK$15 HK$30 HK$70
NT West |  HK$70 HK$70 HK$70 HK$70 HK$30 HK$30 HK$15 HK$70
Latau
o HK$70 HK$70 HK$70 HK$70 HK$15 HK$70 HK$70 HK$15
—
wEWEY
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Accessible Hire Car (AHC)

e Since 2008
e Self-finance with initial supports from

HK Jockey Club Charities Fund
e Serving members who are wheelchair users
e Reservation for service by phone
e No. of vehicle: 20 cars with Hire Car Permits (7-seater with 2WC spaces)
e All are Nissan Serena LCV (ramp-type, petrol powered)

e Use Digital Map to estimate the distance and give quotation to clients
during booking
e Serve approx. 97,500 pax trips, including 35,700 WC trips
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Accessible Hire Car (AHC)

Receive application Confirm Receive phone calls from
calls for membership | membership members for service
| online
A 4
Manually schedule the requests to driver/vehicle. p Record the requests into booking
Service can be provided faster within an hour. system and confirm the member

Inform applicant for details of
arrangement 1 days in advance

Deliver transport service

\ 4

Collect fare during service
delivery and issue receipt

A 4

A 4
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Accessible Hire Car (AHC)
localcitizen ~ [charges |

Minimum Charges HKS160 up (up to 16 km of the journey)
Per KM HKS10
Normal Service Hour 07:00-23:00

By Cash / Octopus On Arrival At

Method of Payment Destination

Surcharge:
Pick up time from 09:00-17:00 hrs, [HKS 35
Mon to Sat (Except Sun & PH)

T TIL AV — (AHC)
wreE 0 we |

RIEH & HK$160LL £ (% E)16kmET)

Tkmdp1=Y HK$10

CE N S 07:00~23:00

XINNFE B EERFICIRE / Octopus(ICh—F
FEHZ) TxHAL

BN

ABE~1#E:09:00~17:000:& HK$ 35
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Easy-Access Travel (EAT)

e Since 2003, registered Travel Agent (Licence No.:352701)
(www.easyaccesstravelhk.com)
e Self-sustainable Social Enterprise

e providing professional one-stop travel services, advocating Hong Kong as
an accessible metropolis and promoting the development of accessible
tourism in Hong Kong.

e providing inbound sight seeing tour and accessible coach chartering
service

e Reservation of services by phone or email
e Access Guide Website (www.accessguide.hk)

A——TItEX -+ XJL(EAT)

20034, BT IEE (42558 N0.:352701)
(www.easyaccesstravelhk.com)h \5g#5
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Easy-Access Travel

. Over 8 Hours
Airport (basic unit
Fare Transfer Per | 4 Hours Hiring | 6 Hours Hiring | 8Hours Hiring .
. counted in
trip
hour)
Individual with
HKID Card HK$880 HK$880 HK$1,320 HK$1,600 | HK$220 /hour
NGO
Government /
Overseas Visitors| HKS$1,330 HKS1,330 HKS2,000 HKS2,660 HKS340 /hour
/Others
Fare Deposit Pre-paid in Full Amount
LSRN\ — Y
A——TF RNV
g‘u PA
ZROE | iy | gy | mlyy [CREEEX
%TZU ~1 |8 ~1 |18 S =] T:U)
EEIDAH—RAR HK$990 /1
BE HK$880 | HK$880 | HK$1320 | Hkg1eoo |TKS o /185
NGO
1209 S =% A VAN
DL, 20 | HK$1,330 | HK$1.330 | HK$2,000 | HK$2,660 HK$3‘;§ /1
ftb
BEEDRHI%® SEARTHAL

for Rehabilitasion

———_




Summary

. . Rehabus Easy-Access Bus Ac?essmle Easy-Access
Service Unit . . Hire Car
Service Service . Travel
Service
Disabled, Frail Elderly & Pe“:z::"‘i':'th
Tareet Client People with People with Wheelchair Difficult y&
& Mobility Mobility Users ¥
Difficulty Difficulty Overseas
Visitors
Service 1978 2001 2008 2003
Commencement
No of Vehicles 147 27 20 )
Managed
Annual Passenger 840,000 160,000 97,000 13,830
Trips Carried
No of Employees 187 77 26 1
Government Hospital
Funding Mode . Authority Self-Finance Self-Finance
Subvention
Contract
N . s e 7oeITI- A—S—FHYITX-M
Y—EADES JINISZ A—S—=FIEX-NR N L
EEE. RRLERELLUR BERBESLT
T F ST ! oyl
HEFAE BREE DR E EEFHAE BADSOHRE
Y—EXD R EHA 1978 2001 2008 2003
EREmMEH 147 27 20 2
FEAAEER 840,000 160,000 97,000 13,830
RREEH 187 77 26 1
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Summary

Public
/ Minibus

Special School Bus
/ Centre Bus

Accessible
Hire Car

Easy- Access Bus
Elderly Transport
Service

Coach Chartering
Airpor

Limousine

Non-Emergency
Ambulance
Transport Service

Accessible Taxi
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Mobility Problems of PwDs in Hong Kong

* Limited supply of accessible taxi —
less than 100 at this moment

* Minibuses are not wheelchair
accessible, esp. to public hospitals

e Tramway and Peak Tram arenot/ =
less accessible, esp. for tourist using
wheelchairs

* Low floor bus service does not cover |
some rural area such as hilly areain §
Lantau Island

* Insufficient supply of accessible tour ;
bus e.g. for events or activities of
people with disabilities

TOETIL-ZIo—DEENTRE -
HEFI00E8KH

STNNRE BEIZANRERITEDSS
[CEAFFTH ﬁ%f%?&b\
BEEBEHREE—V M AT, FIZER
FERAOBENLEIZESTT IR TIL
TN/ FIALIZK
JUARTYTINRIE, TURAEDEE
L, —EDEAEBTHRIEST
BEEDARUINOFEHRED=HD
T TIVIGERSE NI TRE




End

Thank You







%:K. B3 A EDEN SOCIAL WELFARE FOUNDATION

~PFENSRIRLTS
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Mobility of the elderly and disabled in Asian big cities-Cases from Hong Kong and Taipei
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i

iR SR - FatH B
Joe Nien-Tsu ,Wang
Deputy Director General
Accessible Transportation Service Division

2016.02.05
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Mobility of the elderly and disabled in Asian big cities-Cases from Hong Kong and Taipei
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%K. B3 A EDEN SOCIAL WELFARE FOUNDATION

PEUSBIEES

LAEZEFE ?

7£2016%F,
=R ES0ZERFBER -

BERFTO0ZEEZRE
In 2016,

Over 80 service centers in Taiwan,
every year more than 700
projects that operated by EDEN
service

ot ZdH 2 Employment Service
Ik 254k Vocational Training

H &2 EEDaytime Care

5T AR B Transition service

k2 A Special Education
EHAFE A Early Intervention

| 0~6FF ) | 6~155%

Eden Introduction

{#7FHealth care

ZFEducation

FififiYouth consular

#Z #ETransportation
1t ESocial service

#i#Urban development

Z5FLabor service

4N3Z International Affajrs

i EL Assistive Technologies

45 B Rehabilitation service

% R New Immigrant Service

EHAiEEELong Term Care

%= A\ IBREHComprehensive Service

EFEEENuUrsing Service

15~645% ) | 65mkbAE )

B3 A EDEN SOCIAL WELFARE FOUNDATION
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%:K. B3 A EDEN SOCIAL WELFARE FOUNDATION
DEMN

PaitSEiRsS 2 FEERE FHWEEZ

Mission of Eden on Accessible Transportation

A : [HBERR “HlERE TR

Advocacy for Accessible Environment
B : {R IR RN AT AR

Strategy for Accessible Transportation

C: 1Rt X THVIRIERE AR

Multi-service on Accessible Transportation

(fEFEEE1-Rehab bus )  (JfEfEf&Stair Climber) (#H[EE % E. Other Assistive Device)

X4
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%k. B3 A EDEN SOCIAL WELFARE FOUNDATION

PalEEIRASE A Ol FEZE "ERER" RIS

Advocacy for Accessible Environment

£1984 4,
FaglPRABRL (50 ERE)
HEILDEBR O AT ERE

In 1984,

Eden Founder Ms. LIU Hsia, a
wheelchair writer in the front of
Congress building

SEENTIEAEISLSEN -
TR EI R EB RN —E 5

The mobility right of persons with
disabilities is not only the social
welfare but the part of national
transportation policy

FASEAL LEHET
A Protest of thousand persons
with disabilities on the street

9
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%:K. B3 A EDEN SOCIAL WELFARE FOUNDATION

\PaitsRiIRsS A Ol FEZE "ERER" RIS

Advocacy for Accessible Environment

20114,
FEEILEINE RN BERIE

In 2011,

A Protest in the Taipei Main Station
demands for the accessibility for
public transportation

ERR R RIEETT

A Protest in front of Presidential Office

20144, B S B & DIEBEETERI AL -
R5fECRPD
In 2014, Convention on the Rights of

Persons with Disabilities

20154F, 5 b T OrlE A
In 2015,People with Disabilities Rights
Protection Act 1
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Strategy of Eden Accessible Transportatlon SerV|ce

EECLE9sAEE—RyEELE O
First Rehab bus in Taiwan in 1982

BRBRAEEDLR1990EmE @
The Government started the Rehab bus service in 1999

K - RLRERAEERESE 06

Offer necessary service in Train and aircraft instead of hardware improvement

HIE - mEmmmA SRR QW@

Included the accessible design into MRT and HSR

(AN E ~ Sl g )

Low-floor Bus & Accessible Taxi Cab
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PANSBIREE C. RHIITHEEERERE
Multi-service on Accessible Transportation

DXMERE : EHEBE
Asia Pacific Region:
Vertical Mobility

BATE@HE :
TR &

BEgE=

Assistive Technology:
Inclusive Design &
Mobile Safety

EIEHRRE & IREEAAE
Develop Accessible
Transportation &

Accessible Tour Route
15
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Demand Responsive Transport Service
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BERORE
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Demand Responsive Transport Service
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Transportation Options for the Disabled persons

SEERREE FERRERE X T BRI
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Rehab Bus Introduction
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Rehab Bus Driver Introduction
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Rehab Bus System Introduction
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Rehab Bus System Introduction
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Rehab Bus System Introduction
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Rehab Bus Server Introduction
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Rehab Bus Server Introduction
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Accessible Taxi Introduction
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Low-floor buses Introduction
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10. £ 82 EISHERYEE)

Promote accessibility in Taiwan

R
Environ
ment

Accessi
bility

Educati
on

RS~ R ~ ERE  BESE > B K BEREE...

Architecture, Transportation, Residential, Employment,

Concept

ie 2 NS VAN = 17
B4 - BhEssEs - POERRES -
EERE - K3 B It
FER% ~ &RHE - FRRURES © K
BRNE - FIE - I~ K&
IREE ~ BHEET eeveeeveienn

Braille, White Cane, the large
print,, Rehab Bus, Hearing Aid,
Flash Alarm, Vibrator Alarm,
Handrails, Tactile Guide Path,
Lift, Ramp, Information Display,
Beacon, Door Handle, Sliding
Door, Barrier-free Environment,

Environment, Leisure, Self-esteem...... Universal Design......

37
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The Transportation Industry in Aged Society

20144 5 L EBEE A 1471108
In 2014, The population of PWDs is 1.1 Million
in Taiwan

20144E655% bA A 1492505
In 2014, The Population of Elderly is 2.5 Million
In Taiwan

PNBE S (orc L LB HEERS

The Transportation need for the Age Society

ErsE{E#Advocacy for Policy of Accessible
Transportation

1A F e T R L The
Accessibility of Public Transportation
System

2 IR IE (L Accessible Environment

Market
Demand

1TE/E B E¥EMobility Aid Industry
1. E Bl Power Wheelchair

2.1/8 = 4-Rehab Bus

3ﬁﬁﬁ§+ﬁ$ Accessible
Accessible Taxi Cab Transportation
Industry
i BT
Competition Government

iy Wheelchair
OHE?IRE?HE ? 4 2 E ? H%E? 2EERCLHEE
Production? Sell? Rental? Repair? Recycle? Sterilized? National Annual Budget of Rehab Bus
18 {-Rehab Bus 1,200E5x60,00070:x12{E H = 864,000,0007C/4F
OFfHE%E - 1TtEEECar Rental Industry, Social Welfare Organization 1,200 VansxUSD$2,000x12Month =
fE[E R =T F2 B Accessible Taxi Cab USD$28,800,000/per year

39
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Accessible
Transportation
Industry
5t BT
Competition Government
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Expectation on Eden Accessible Transportation Service

AR Near Future

UNISignal

%:K. B3 A EDEN SOCIAL WELFARE FOUNDATION
DEMN

PEHSBNIEES

K#Near Future

UNISignal




%K. B3 A EDEN SOCIAL WELFARE FOUNDATION

PatSEiESS 12 FEERE FRSFE=

Expectation on Eden Accessible Transportation Service

AR Near Future
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HR*&Near Future
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2

Thank youl!

Cell: +886-937-407168

Address : 1F, NO.55, Sec.1, Wanmei St., Wenshan District Taipei, Taiwan, R.0.C.(11665)
Tel : +886-2-2230-6670 ext. 1101

Fax : +886-2-2230-7018

http://eden.international/

E-mail : eden3668@eden.org.tw
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ECOMO Seminar, 2016.2.26

BEORHBHED-HOREB X
Mobility Policy for the Elderly and Disabled in Korea

2016. 2. 26

# IEHB

Jung-uk PARK
(park@koti.re.kr)

The Korea Transport Institute

EEREAZERE(The Korea Transport Institute)

19865 ElzR . MIEAE (BFHEAXHERRR) ETOERBRHATRHES

Officially joined the Nat’ | Research Council for Economics, Humanities & Social Sciences in 1986

» RHRB-MRBFAOERBEKEKMBAFE, ZBT —FN—REE,
ERFXZE

Nat’ | think—tank for developing policy/technology on transport & logistics, Transportation Data base

= A /N—:281 A (PAZHE: 248 A\ 1THU:33N)

281staff (Research: 248, Admin : 33)

- ABE BB, RE3E. #8. B, i, Wik, EXDB., M#-FE

Nat’ transoprt strategy research., Comprehensive transport, Railway transport, Road transport,
Aviation transport, Logistics, Nat’ transport data base, Knowledge management & strategy dept.



¢ IEAR(Jung—uk PARK)

@ FiiE/Bk
» BEXREHRROLSEVRFB/E-BARE. RELETE. ANWER

KOTI Comprehensive tranportation research dep./Elderly&welfare mobility, Transportation
assessment , human factor.

@ RIEDWHE
» HFERESICEI(GHEOBIOAR (R RA)HEET IO, 2016

Developing a quantifying methodology to measure stress for the elderly mobility based on bio
indices

» FEAOBREEEDOREREOELICHELIZEREO—FT YT E. 2015
The roadmap planning projects of transportation policy implementation against transportation
environmental change such as a new technologies and an aging..

» AZN—YILTHAUEERL-EEEREE. 2014

Improving airport facilities accommodation universal design

» ZEEREO-OHOREDT—ERREDRTELATHEZDOME. 2013
Study of the methodology of measurement and setting up the standards of minimum services
for transport rights

= F2RXBFHERBHEHREE. 2012

2" National master plan for traffic vulnerability
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» ETRRBERREE (198745)
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(8%1Xr 2007~2011, %2R 2012~2016 )
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